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ABSTRAK 

RULLY FAHRIAL ZULFI, Dosen Pembimbing Dr. Erwin Indrioko, M.Pd.I 

dan Jerhi Wahyu Fernanda, M.Si, Analisis Faktor yang Berpengaruh 

Terhadap Kualitas Pelayanan SLiMS Berbasis Model HOT-Fit di MAN 2 

Kediri, Skripsi, Program Studi Manajemen Pendidikan Islam, Fakultas 

Tarbiyah, IAIN Kediri, 2023. 

 

Kata Kunci: Kualitas Pelayanan, SLiMS, HOT-Fit 

 

Penelitian ini dilatarbelakangi oleh belum pernah dilakukannya evaluasi terhadap 

otomasi perpustakaan berbasis SLiMS yang diterapkan perpustakaan di MAN 2 Kediri. 

Karena hal tersebut peneliti terdorong untuk melakukan penelitian lebih lanjut mengenai 

bagaimana kualitas pelayanan setelah SLiMS diterapkan melalui model HOT-Fit. 

Penelitian ini bertujuan untuk: 1) Mengetahui penerapan sistem otomasi perpustakaan 

berbasis SLiMS di MAN 2 Kediri. 2) Mengetahui kualitas pelayanan perpustakaan di 

MAN 2 Kediri. 3) Mengetahui pengaruh penerapan sistem otomasi perpustakaan berbasis 

SLiMS terhadap kualitas pelayanan perpustakaan di MAN 2 Kediri berdasarkan model 

HOT-Fit. 

Penelitian ini menggunakan metode penelitian kuantitatif dengan jenis penelitian 

asosiatif kausal. Populasi penelitian adalah seluruh siswa MAN 2 Kediri dengan sampel 

sebanyak 92 siswa dengan teknik pengambilan simple random sampling. Teknik 

pengumpulan data menggunakan observasi dan kuesioner. Analisis data menggunakan 

analisis regresi linier sederhana dengan bantuan aplikasi SPSS Version 26 for windows. 

Hasil penelitian menunjukkan bahwa 1) Variabel otomasi perpustakaan diperoleh 

rata-rata sebesar 74,1 yang termasuk dalam kategori tinggi. 2) Variabel kualitas pelayanan 

diperoleh rata-rata sebesar 74,8 yang termasuk dalam kategori tinggi. 3) Terdapat 

pengaruh secara signifikan antara otomasi perpustakaan berbasis SLiMS terhadap 

kualitas pelayanan perpustakaan di MAN 2 Kediri, dengan nilai sig. sebesar 0,00 < 0,05. 
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ABSTRACT 

ZULFI, RULLY FAHRIAL. (2023). The Analysis of Factors Affecting the Quality of 

SLiMS Services Based on the HOT-Fit Model. Thesis. Islamic Education 

Management Study Program, Faculty of Tarbiyah, State Islamic Institute (IAIN) 

Kediri. Advisor: (I) Dr. Erwin Indrioko, M.Pd.I (II) Jerhi Wahyu Fernanda, M.Si. 

 

Keywords: Service Quality, SLiMS, HOT-Fit 

 

This research is based on the background that there has never been an evaluation 

of SLiMS-based library automation implemented by the library at MAN 2 Kediri. 

Therefore, the researcher was encouraged to conduct further research on how the quality 

of service after SLiMS was implemented through the HOT-Fit model. This research aims 

to: 1) Find out the application of the SLiMS-based library automation system at MAN 2 

Kediri. 2) Find out the quality of library services at MAN 2 Kediri. 3) Find out the impact 

of the application of the SLiMS-based library automation system on the quality of library 

services at MAN 2 Kediri based on the HOT-Fit model. 

This study used quantitative research methods with the type of causal associative 

research. The study population was all students of MAN 2 Kediri with a sample of 92 

students with a simple random sampling technique. Data collection techniques using 

observation and questionnaires. Data analysis using simple linear regression analysis 

with the help of the SPSS Version 26 for Windows application. 

The results showed that 1) The library automation variable obtained an average of 

74.1 which is included in the high category. 2) The service quality variable obtained an 

average of 74.8 which is included in the high category. 3) There was a significant 

influence between SLiMS-based library automation on the quality of library services at 

MAN 2 Kediri, with a sig. value of 0.00 <0.05. 
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