CHAPTER V
CONCLUSION AND SUGGESTION
This chapter presented the conclusion and the suggestion of this study.
A. Conclusion
Based on the research findings, it is found there are six politeness
strategies used by teacher consisting of 12 kinds of the tact maxim, 2 kinds of
the generosity maxim, 32 kinds of approbation maxim, 2 kinds of modesty
maxim, 41 kinds of agreement maxim, and 3 kinds of sympathy maxim. While
the politeness strategies used by the students are four politeness strategies
consisting of 1 kind of the tact maxim, 1 kind of modesty maxim, 37 kinds of
the agreement maxim, and 3 kinds of sympathy maxim. Thus, the total data
found was 132 politeness strategies analyzed by Leech’s politeness principles.
Furthermore, the researcher concluded that the most frequent politeness
strategies used by the teacher and students were the agreement maxim because
it has the highest frequency than the other strategies with the total data 41 times
used by the teacher and 37 times used by the students.
B. Suggestion
Based on the conclusion above, the researcher hopes that this research
can be used as a reference for the next researcher and other readers such as a
teacher. Here are several suggestions pointed to:
1.  The next researcher
The result of this study can be used as a reference in pragmatics
studies related to politeness strategies used by the speaker and the

hearer in communication. The researcher suggests for the next

71



72

researcher develop this research not only limits the analysis on the
types and what are common types of politeness strategies used, but also
analysis of the types of impoliteness strategies because it is often found
in the practice. Besides, the next researcher can also apply the latest
theories on the politeness speech act.
The readers

The result of this study may useful for the readers to know what
kinds of politeness strategies to be applied in daily life. Throughout this
study, the researcher hopes the readers will be more understand the way
to build good communication without offending others. Besides, the
researcher also hopes the readers can develop their languages use by

studying linguistics.



