
 

 

 

LAMPIRAN 1 

KUESIONER 

 

Assalamu‟alaikum Wr. Wb 

Responden yang terhormat, 

Nama saya Sulis Setyoningsih, mahasiswi Strata 1 (S1) Fakultas Ekonomi 

dan Bisnis Islam Program Studi Ekonomi Syari’ah Institut Agama Islam Negeri 

(IAIN) Kediri. Saat ini saya sedang melakukan penelitian untuk tugas akhir 

(skripsi) dengan judul “Pengaruh Kepercayaan Terhadap Loyalitas Donatur 

Infak Lembaga Amil Zakat” (Studi Pada NU CARE–LAZISNU MWCNU 

Prambon). Penelitian ini merupakan salah satu syarat kelulusan dijenjang S1. 

Berkaitan dengan hal tersebut, saya mohon kesediaan Saudara/i untuk 

meluangkan waktu mengisi kuesioner ini sehingga dapat melengkapi data yang 

saya perlukan dalam penelitian ini. Atas bantuan Saudara/i, saya ucapkan 

terimakasih. 

Wassalamu‟alaikum Wr. Wb. 

A. Indentitas Responden 

1. Nama Lengkap  : 

2. Jenis Kelamin   : 

3. Usia    : 

4. Pendidikan Terakhir  : 

 

 



 

 

 

B. Petunjuk Pengisian 

Silahkan jawab pertanyaan sesuai dengan pengalaman Saudara/i 

sebagai donatur infak tetap NU CARE–LAZISNU MWCNU Prambon dengan 

memberikan centang (√) pada kolom yang disediakan sesuai dengan penilaian 

anda. Setiap pertanyaan terdiri atas 5 pilihan jawaban yaitu: 

Sangat Setuju       = Skor 5 

Setuju        = Skor 4 

Ragu-ragu        = Skor 3 

Tidak Setuju             = Skor 2 

Sangat Tidak Setuju    = Skor 1  

 

INDIKATOR KEPERCAYAAN 

No Pertanyaan 1 2 3 4 5 

1. Saya percaya kepada NU CARE–

LAZISNU MWCNU Prambon dapat 

mengelola dana infak yang saya berikan. 

     

2.  Saya percaya kepada NU CARE–

LAZISNU MWCNU Prambon dapat 

menyalurkan dana infak yang saya berikan 

dengan tepat. 

     

3. NU CARE–LAZISNU MWCNU 

Prambon memiliki reputasi yang baik 

dalam mengelola dana infak. 

     

4. NU CARE–LAZISNU MWCNU 

Prambon transparan atau terbuka dalam 

pelaporan penyaluran dana infak. 

     

5. Saya percaya NU CARE–LAZISNU 

MWCNU Prambon akan selalu 

memberikan informasi terkait dengan 

pengelolaan dana infak dengan jujur dan 

benar. 

     

6. NU CARE–LAZISNU MWCNU 

Prambon profesional dalam melayani 

donatur infak.  

     



 

 

 

7. NU CARE–LAZISNU MWCNU 

Prambon menyediakan layanan/fasilitas 

yang dapat mempermudah pemberian 

infak donatur. 

     

8. Segenap pengurus NU CARE–LAZISNU 

MWCNU Prambon mampu memotivasi 

donatur infak untuk terus berdonasi. 

     

9. Dalam melayani donatur infak NU 

CARE–LAZISNU MWCNU Prambon 

memperhatikan nilai-nilai kesopanan 

seperti ramah dan perhatian. 

     

 

INDIKATOR LOYALITAS 

No Pertanyaan 1 2 3 4 5 

1. Saya akan terus menyalurkan infak 

melalui NU CARE–LAZISNU MWCNU 

Prambon. 

     

2. Saya rutin pada setiap bulannya 

menyalurkan infak melalui NU CARE–

LAZISNU MWCNU Prambon. 

     

3. Saya akan menganjurkan kerabat atau 

orang disekitar untuk berinfak melalui NU 

CARE–LAZISNU MWCNU Prambon. 

     

4. Tidak memiliki keinginan untuk 

memindahkan infak saya dari NU CARE–

LAZISNU MWCNU Prambon. 

     

5. Saya tidak tertarik dengan tawaran 

menjadi donatur infak lembaga lain. 

     

6. Saya akan menjelaskan kepada orang lain 

mengenai keunggulan NU CARE–

LAZISNU MWCNU Prambon. 

     

7. NU CARE–LAZISNU MWCNU 

Prambon memiliki pengelolaan yang 

unggul daripada lembaga lain. 

     

8. Menjadi donatur infak di NU CARE–

LAZISNU MWCNU Prambon cukup 

mudah. 

     

9. Saya merasa aman dalam menyalurkan 

infak di NU CARE–LAZISNU MWCNU 

Prambon.  

     

 



 

 

 

LAMPIRAN 2 

HASIL KUESIONER VARIABEL KEPERCAYAAN (X) 

No. 

Resp 
X1 X2 X3 X4 X5 X6 X7 X8 X9 

TOTAL 

X 

1 5 4 5 5 3 4 5 5 4 40 

2 4 4 5 5 4 3 5 5 3 38 

3 5 4 2 4 4 4 5 5 3 36 

4 4 4 5 4 5 4 5 5 5 41 

5 3 4 4 5 5 5 5 4 3 38 

6 5 5 2 5 5 4 4 5 3 38 

7 5 4 3 4 3 3 5 5 4 36 

8 5 5 4 4 5 4 5 4 5 41 

9 3 5 3 5 5 5 4 4 4 38 

10 4 4 3 3 4 5 5 5 4 37 

11 4 5 4 5 5 4 5 4 4 40 

12 3 3 3 4 4 5 5 5 4 36 

13 3 4 3 5 5 4 4 4 3 35 

14 3 5 4 4 5 4 4 4 3 36 

15 3 5 4 5 4 5 5 4 5 40 

16 4 5 5 3 5 4 4 5 5 40 

17 5 4 4 5 5 5 4 5 3 40 

18 4 5 5 4 5 4 4 3 5 39 

19 5 4 5 5 3 4 5 4 5 40 

20 5 4 4 5 5 5 4 4 5 41 

21 4 5 5 3 5 4 5 4 4 39 

22 4 4 3 5 5 5 4 4 5 39 

23 5 4 4 4 5 5 5 4 3 39 

24 5 5 4 4 4 4 5 4 3 38 

25 5 5 4 4 5 4 5 4 5 41 

26 3 5 4 4 4 5 5 4 3 37 

27 4 5 3 5 4 4 5 5 3 38 

28 4 5 4 4 4 5 5 5 3 39 

29 4 4 5 4 4 5 5 5 4 40 

30 4 5 4 4 4 5 5 4 5 40 

31 3 5 4 4 5 4 4 4 3 36 

32 4 4 5 4 5 4 4 4 5 39 

33 5 5 4 5 4 4 5 5 3 40 

34 3 5 4 4 4 5 5 4 3 37 



 

 

 

35 4 5 3 4 4 5 5 4 5 39 

36 4 4 4 5 5 5 4 5 4 40 

37 5 5 4 4 4 5 5 5 4 41 

38 4 4 3 5 5 5 4 5 5 40 

39 5 4 4 4 5 4 5 4 5 40 

40 4 5 4 5 4 5 5 5 4 41 

41 4 5 3 4 4 4 4 4 3 35 

42 4 5 5 4 4 5 4 4 3 38 

43 3 5 4 4 4 5 5 4 3 37 

44 4 4 4 5 5 5 4 4 4 39 

45 5 5 4 5 5 5 4 4 2 39 

46 4 5 5 5 4 5 5 4 4 41 

47 4 5 3 5 5 4 4 5 4 39 

48 4 5 4 4 5 5 5 5 5 42 

49 5 5 4 5 5 4 5 4 4 41 

50 3 5 4 4 5 4 4 4 3 36 

51 5 5 4 5 4 4 5 4 4 40 

52 4 4 4 5 5 5 5 4 3 39 

53 4 5 5 4 4 5 4 4 3 38 

54 2 4 4 5 5 5 5 4 3 37 

55 5 5 2 5 5 4 4 5 3 38 

56 4 5 3 4 4 5 5 4 3 37 

57 3 4 3 5 4 4 4 5 4 36 

58 5 5 2 5 5 4 4 5 3 38 

59 5 5 2 5 5 4 4 5 3 38 

60 3 3 3 4 4 5 5 4 3 34 

61 3 4 4 4 4 5 5 5 4 38 

62 5 4 3 4 4 5 5 4 4 38 

63 5 5 3 4 5 5 5 4 4 40 

64 4 5 3 3 4 4 5 4 3 35 

65 5 3 3 5 4 4 5 4 3 36 

66 3 5 3 4 4 5 5 4 3 36 

67 4 5 4 4 3 3 4 4 3 34 

68 5 5 2 5 5 4 4 5 3 38 

69 3 4 3 4 4 4 5 5 3 35 

70 5 5 2 5 5 4 4 5 3 38 

71 4 5 4 5 4 5 5 5 3 40 

72 5 4 3 4 4 3 5 4 3 35 

73 5 5 2 5 5 4 4 5 3 38 

74 5 5 2 5 5 4 4 5 3 38 

75 4 5 4 4 3 4 4 5 4 37 



 

 

 

76 4 3 4 4 4 3 4 5 5 36 

77 4 5 4 5 4 3 5 5 4 39 

78 3 4 3 5 4 5 5 5 3 37 

79 3 5 4 4 4 3 5 4 4 36 

80 4 4 3 5 4 5 5 4 4 38 

81 5 4 4 5 4 5 5 5 3 40 

82 5 5 2 5 5 4 4 5 3 38 

83 4 3 3 5 4 5 5 5 4 38 

84 4 5 4 4 4 2 5 5 4 37 

85 3 4 3 5 4 5 5 4 3 36 

86 3 4 5 4 4 5 4 4 3 36 

87 4 5 4 5 5 5 5 4 4 41 

88 4 4 3 4 4 5 5 5 4 38 

89 5 4 4 4 4 5 5 4 5 40 

90 5 5 4 4 4 5 4 5 5 41 

91 5 5 4 5 5 5 5 4 4 42 

92 4 4 5 4 4 5 5 4 4 39 

93 3 4 5 4 4 5 4 4 3 36 

94 4 3 3 5 5 4 5 4 3 36 

95 3 4 3 5 4 4 5 5 3 36 

96 4 4 3 4 4 4 5 4 4 36 

97 4 5 3 4 4 5 5 5 4 39 

98 3 4 4 5 5 5 5 4 3 38 

99 5 4 3 5 4 5 5 4 4 39 

100 4 5 4 5 4 5 5 4 4 40 

101 4 4 3 5 5 4 4 5 3 37 

102 4 5 4 4 4 5 5 5 4 40 

103 5 4 3 5 5 4 5 4 4 39 

104 4 4 5 5 4 4 5 5 4 40 

105 4 5 4 5 5 4 5 5 4 41 

106 5 4 5 5 5 5 5 5 3 42 

107 5 5 4 5 5 5 5 5 4 43 

108 4 4 5 5 3 4 5 5 3 38 

109 5 4 4 5 4 5 5 5 4 41 

110 5 5 4 4 5 4 5 5 4 41 

111 3 3 5 4 4 5 5 4 4 37 

112 3 4 5 4 4 5 4 4 3 36 

113 4 3 3 5 5 5 4 4 3 36 

114 4 4 3 5 5 4 5 5 4 39 

115 3 4 5 4 4 5 4 4 3 36 

116 3 4 5 4 4 5 4 4 3 36 



 

 

 

117 4 5 4 4 5 5 5 4 4 40 

118 5 5 5 4 4 5 5 5 5 43 

119 3 4 3 5 4 4 5 5 4 37 

120 4 4 5 4 4 5 5 5 3 39 

121 4 4 5 4 5 5 4 4 4 39 

122 3 5 5 4 4 5 5 5 4 40 

123 4 4 5 5 4 5 5 5 4 41 

124 3 4 5 4 4 5 4 4 3 36 

125 5 5 5 4 4 4 5 4 4 40 

126 4 4 5 5 5 5 4 3 4 39 

127 5 4 4 4 4 5 5 5 4 40 

128 5 4 5 5 4 4 5 5 4 41 

129 4 4 5 5 5 4 5 4 4 40 

130 4 5 5 4 5 5 4 5 3 40 

131 5 4 4 4 4 5 5 5 4 40 

132 3 4 5 5 5 5 4 4 3 38 

133 2 3 4 5 4 5 5 5 4 37 

134 5 4 5 5 4 4 4 5 3 39 

135 4 4 5 5 5 4 4 5 5 41 

136 5 4 4 4 5 4 5 5 4 40 

137 4 5 4 5 4 5 5 5 4 41 

138 5 4 4 5 4 5 5 5 4 41 

139 4 4 5 5 4 4 5 5 4 40 

140 4 5 5 5 4 5 5 5 4 42 

141 5 4 4 4 4 5 5 5 5 41 

142 5 4 5 5 4 5 5 5 4 42 

143 5 4 5 4 4 5 4 4 4 39 

144 4 4 5 4 5 5 5 4 4 40 

145 5 4 4 5 5 5 5 5 4 42 

146 5 5 4 5 5 5 4 4 4 41 

147 5 5 4 4 4 5 5 5 4 41 

148 4 4 4 5 5 5 5 5 5 42 

149 4 4 5 5 4 5 5 5 4 41 

150 4 4 4 5 5 5 5 5 5 42 

151 5 4 4 4 5 5 5 5 4 41 

152 4 3 3 4 3 5 4 3 4 33 

153 4 4 3 3 4 5 3 3 2 31 

154 4 3 3 3 5 4 4 5 2 33 

155 4 5 3 5 4 3 4 3 2 33 

156 4 5 4 5 5 3 4 4 2 36 

157 5 5 3 3 4 2 4 4 5 35 



 

 

 

 

 

 

 

 

 

 

158 3 4 5 4 4 5 4 4 3 36 

159 4 3 3 4 3 3 4 3 4 31 

160 3 4 5 4 4 5 4 4 3 36 

161 3 4 5 3 4 3 3 3 3 31 

162 3 4 5 4 4 5 4 4 3 36 

163 4 4 3 5 5 4 5 4 4 38 

164 4 3 3 4 2 5 4 3 5 33 

165 5 5 4 3 3 4 4 5 4 37 

166 3 4 5 5 5 5 4 4 3 38 

167 3 4 5 4 4 5 4 4 3 36 

168 3 4 5 5 5 5 4 4 3 38 

169 4 4 3 4 4 3 4 3 3 32 

170 4 4 3 5 5 4 5 4 4 38 

171 3 4 5 4 4 5 4 4 3 36 

172 4 4 3 5 5 4 5 4 4 38 

173 3 4 5 4 4 5 4 4 3 36 

174 4 4 3 4 4 3 4 3 3 32 

175 4 4 3 5 5 4 5 4 4 38 

176 3 4 4 3 4 3 4 4 4 33 

177 3 4 5 4 4 5 4 4 3 36 

178 3 3 4 3 3 4 4 3 3 30 

179 3 4 5 4 4 5 4 4 3 36 

180 4 4 3 5 5 4 5 4 4 38 

181 4 4 3 5 5 4 5 4 4 38 

182 3 4 5 4 4 5 4 4 3 36 

183 3 4 5 4 4 5 4 4 3 36 

184 4 4 3 5 5 4 5 4 4 38 

185 4 3 3 3 4 4 4 3 2 30 

186 4 4 3 4 4 3 4 3 3 32 

187 3 4 5 4 4 5 4 4 3 36 



 

 

 

HASIL KUESIONER VARIABEL LOYALITAS (Y) 

No. 

Resp 
Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 

TOTAL 

Y 

1 5 5 5 5 5 3 4 4 4 40 

2 4 4 5 4 4 4 5 5 4 39 

3 4 4 4 4 4 5 5 4 4 38 

4 5 5 5 5 5 3 4 4 4 40 

5 4 5 3 3 5 5 4 5 5 39 

6 4 5 4 5 4 5 4 3 5 39 

7 5 5 4 4 5 4 3 4 4 38 

8 4 4 5 4 4 4 5 5 5 40 

9 4 5 5 3 4 4 4 5 5 39 

10 4 5 5 5 4 4 3 5 4 39 

11 4 4 5 5 5 4 4 4 5 40 

12 4 4 5 5 4 4 4 4 4 38 

13 5 3 5 4 3 4 4 5 5 38 

14 4 4 5 4 3 4 5 4 5 38 

15 5 4 4 5 4 4 4 5 5 40 

16 5 4 5 5 4 4 4 4 5 40 

17 5 4 4 5 5 4 5 3 5 40 

18 4 4 4 4 5 4 4 5 5 39 

19 5 4 4 4 4 5 5 5 4 40 

20 5 5 4 4 4 4 5 4 5 40 

21 5 5 3 4 4 5 4 4 5 39 

22 5 3 4 4 4 5 5 4 5 39 

23 4 4 4 4 5 4 4 5 5 39 

24 5 5 5 3 3 4 5 5 4 39 

25 5 5 4 5 5 4 3 4 5 40 

26 4 4 5 4 5 3 4 5 5 39 

27 5 4 5 5 3 4 4 5 4 39 

28 4 5 5 4 4 3 4 5 5 39 

29 4 5 5 4 5 5 5 4 3 40 

30 3 5 5 5 4 4 4 5 5 40 

31 4 4 4 4 4 5 4 4 5 38 

32 4 3 5 5 5 4 4 4 5 39 

33 4 4 5 5 4 3 5 5 5 40 

34 4 5 5 4 4 5 4 4 4 39 

35 4 4 4 4 5 5 5 4 4 39 

36 4 5 5 4 5 4 3 5 5 40 

37 4 5 5 5 4 3 5 5 4 40 



 

 

 

38 4 4 5 5 5 3 4 5 5 40 

39 5 5 4 4 5 3 4 5 5 40 

40 4 4 4 4 5 4 5 5 5 40 

41 4 5 4 4 5 3 4 4 5 38 

42 4 4 5 5 5 3 4 4 5 39 

43 4 4 5 5 5 3 4 4 5 39 

44 5 4 4 4 4 4 5 4 5 39 

45 4 5 5 4 4 4 5 4 4 39 

46 4 3 3 5 5 5 5 5 5 40 

47 5 4 5 5 4 4 4 4 4 39 

48 4 4 5 5 4 4 5 5 5 41 

49 5 5 4 5 4 4 5 4 4 40 

50 4 4 5 5 5 3 4 4 4 38 

51 4 4 5 4 5 4 4 5 5 40 

52 5 4 5 4 3 4 4 5 5 39 

53 4 3 5 5 5 4 4 4 5 39 

54 4 4 5 4 4 4 4 5 5 39 

55 4 3 5 5 5 4 4 4 5 39 

56 4 4 5 5 4 4 4 5 4 39 

57 5 4 5 3 4 5 4 4 4 38 

58 4 3 5 5 5 4 4 4 5 39 

59 5 4 5 4 4 4 3 5 5 39 

60 4 4 4 3 4 4 4 5 5 37 

61 4 4 4 4 4 5 4 5 5 39 

62 4 4 5 4 5 3 4 5 5 39 

63 4 4 5 5 4 5 4 5 4 40 

64 5 3 5 4 4 4 4 5 4 38 

65 4 4 5 3 4 4 4 5 5 38 

66 4 3 5 5 5 4 4 4 4 38 

67 4 3 5 3 4 3 5 5 5 37 

68 5 4 5 4 5 4 3 4 5 39 

69 4 4 5 4 4 4 3 5 5 38 

70 5 4 5 4 4 4 3 5 5 39 

71 5 5 5 4 4 5 4 4 4 40 

72 4 4 5 5 4 4 3 5 4 38 

73 4 4 5 5 4 5 4 4 4 39 

74 4 3 5 4 5 5 3 5 5 39 

75 5 4 5 3 4 4 4 5 5 39 

76 4 4 5 4 4 4 3 5 5 38 

77 5 4 5 4 5 4 3 4 5 39 

78 5 4 5 4 4 4 3 5 5 39 



 

 

 

79 5 3 5 3 4 4 4 5 5 38 

80 5 4 5 4 4 4 4 5 4 39 

81 5 4 4 5 4 5 4 5 4 40 

82 4 4 5 4 4 4 4 5 5 39 

83 4 4 5 4 4 4 5 5 4 39 

84 4 4 5 4 5 4 5 4 4 39 

85 4 3 5 5 5 4 4 3 5 38 

86 5 4 5 4 3 5 4 3 5 38 

87 4 5 4 5 5 4 4 5 4 40 

88 5 4 5 4 5 5 4 4 3 39 

89 4 5 5 4 4 4 4 5 5 40 

90 4 4 5 5 4 5 4 4 5 40 

91 5 5 5 4 5 5 4 4 4 41 

92 5 3 5 5 4 4 4 5 4 39 

93 4 3 4 4 5 4 5 4 5 38 

94 4 5 4 4 4 4 4 4 5 38 

95 5 5 4 4 4 4 4 4 4 38 

96 5 3 5 4 4 5 4 4 4 38 

97 4 5 4 4 4 5 4 4 5 39 

98 5 4 4 4 5 4 4 4 5 39 

99 4 5 5 4 5 4 4 4 4 39 

100 5 4 5 4 4 5 4 5 4 40 

101 4 4 5 5 4 4 4 4 5 39 

102 5 5 5 4 4 5 4 4 4 40 

103 4 4 5 4 4 4 4 5 5 39 

104 5 5 4 4 4 4 4 5 5 40 

105 4 5 5 5 4 4 4 5 4 40 

106 4 4 5 5 4 5 5 4 5 41 

107 5 5 5 4 4 5 4 4 5 41 

108 3 4 5 5 4 4 5 4 5 39 

109 4 5 5 5 4 4 4 4 5 40 

110 5 5 4 4 4 4 4 5 5 40 

111 4 5 4 4 4 3 5 5 5 39 

112 4 5 5 4 4 4 4 4 4 38 

113 5 4 3 5 4 4 4 4 5 38 

114 5 4 4 4 5 4 5 4 4 39 

115 4 4 5 4 4 5 4 4 4 38 

116 4 5 5 4 4 4 4 4 4 38 

117 4 5 4 3 4 5 5 5 5 40 

118 4 4 5 4 5 5 4 5 5 41 

119 4 5 5 4 3 4 4 5 5 39 



 

 

 

120 4 5 4 5 5 4 4 4 4 39 

121 5 5 5 4 4 4 4 4 4 39 

122 5 4 5 4 5 4 3 5 5 40 

123 4 4 5 4 5 4 5 4 5 40 

124 5 4 5 5 3 4 4 4 4 38 

125 4 5 5 4 5 5 4 4 4 40 

126 5 4 5 4 4 4 4 5 4 39 

127 5 5 4 4 4 4 4 5 5 40 

128 4 4 5 5 4 4 4 5 5 40 

129 5 4 5 4 4 3 5 5 5 40 

130 5 5 5 4 5 4 4 4 4 40 

131 5 5 4 5 4 5 4 4 4 40 

132 4 5 5 4 4 5 4 4 4 39 

133 4 3 5 5 5 4 3 5 5 39 

134 5 4 5 4 5 4 4 4 4 39 

135 5 5 5 4 4 4 4 5 4 40 

136 4 4 5 4 5 4 5 4 5 40 

137 5 3 5 4 4 5 4 5 5 40 

138 4 4 5 5 5 4 4 4 5 40 

139 5 5 5 4 4 5 4 4 4 40 

140 4 5 5 4 5 4 4 5 5 41 

141 4 4 5 5 5 4 4 4 5 40 

142 4 4 4 4 5 5 5 5 5 41 

143 4 4 5 5 4 4 4 5 4 39 

144 5 4 5 5 4 5 4 4 4 40 

145 4 5 5 5 5 4 4 4 5 41 

146 5 4 4 5 4 4 5 4 5 40 

147 4 4 5 4 4 4 5 5 5 40 

148 4 4 4 5 5 4 5 5 5 41 

149 4 4 4 5 5 4 5 5 4 40 

150 5 4 5 4 5 4 4 5 5 41 

151 4 4 5 4 4 5 5 5 4 40 

152 3 4 5 4 5 5 4 4 3 37 

153 4 4 4 4 5 4 4 3 4 36 

154 5 4 5 4 3 2 5 4 5 37 

155 4 3 5 4 4 4 4 4 5 37 

156 4 4 5 4 4 4 4 5 4 38 

157 4 3 5 5 5 4 4 4 4 38 

158 4 4 3 5 5 4 5 4 4 38 

159 4 3 5 5 5 4 3 4 3 36 

160 4 5 5 5 5 5 3 3 3 38 



 

 

 

161 4 3 4 5 4 4 4 4 4 36 

162 4 3 5 5 5 4 4 4 4 38 

163 4 3 5 5 5 4 4 4 5 39 

164 4 3 5 5 5 4 4 4 3 37 

165 4 4 5 5 4 4 4 4 5 39 

166 4 4 3 5 5 4 5 4 5 39 

167 4 3 5 5 5 4 4 4 4 38 

168 3 3 4 5 5 5 4 5 5 39 

169 4 4 3 5 5 4 5 4 3 37 

170 4 3 5 5 5 4 4 4 5 39 

171 4 4 3 5 5 4 5 4 4 38 

172 4 3 5 5 5 4 4 4 5 39 

173 4 4 3 5 5 4 5 4 4 38 

174 4 3 5 5 5 4 4 4 3 37 

175 4 4 3 5 5 4 5 5 4 39 

176 4 4 3 5 5 4 4 4 4 37 

177 4 3 5 5 5 4 3 4 5 38 

178 4 4 3 5 5 4 5 4 4 38 

179 3 4 4 3 4 3 4 4 4 33 

180 4 4 3 5 5 4 5 4 4 38 

181 4 3 5 5 5 4 4 4 5 39 

182 4 4 3 5 5 4 5 4 4 38 

183 4 4 3 5 5 4 5 4 4 38 

184 4 4 5 5 5 4 4 4 5 40 

185 4 4 5 5 5 4 4 4 5 40 

186 4 4 3 5 5 4 5 4 4 38 

187 4 4 5 5 5 4 4 4 5 40 

 

 

 

 

 



 

 

LAMPIRAN 3 

HASIL ANALISIS 

 

Tabel 4.1 

Jumlah Responden Berdasarkan Jenis Kelamin 

 

Jenis Kelamin Jumlah Persentase 

Laki-Laki 170 90,9% 

Perempuan 17 9,1% 

Jumlah 187 100% 

 

Tabel 4.2 

Jumlah Responden Berdasarkan Usia 

 

Rentan Usia Jumlah Persentase 

20-27 1 0,5% 

28-35 7 3,7% 

36-43 13 7,0% 

44-51 55 29,4% 

52-59 56 29,9% 

60-67 44 23,6% 

68-75 8 4,3% 

76-82 3 1,6% 

Jumlah 187 100% 

 

 

 

 

 

 

 

 

 



 

 

Tabel 4.3 

Jumlah Responden Berdasarkan Pendidikan 

 

Pendidikan Jumlah Persentase 

SD/Sederajat 8 4,3% 

SMP/Sederajat 15 8,0% 

SMA/Sederajat 61 32,6% 

Pendidikan Guru Agama 

(PGA) 
5 2,7% 

D3 2 1,1% 

S1 51 27,3% 

S2 3 1,6% 

Pesantren 41 21,9% 

Lainnya 1 0,5% 

Jumlah 187 100% 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Tabel 4.4 

Uji Validitas Variabel Kepercayaan (X) 

 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 TOTALX 

X1 

Pearson Correlation 1 .351
*
 -.493

**
 .119 .133 -.148 .385

*
 .318

*
 .471

**
 .393

**
 

Sig. (2-tailed)  .026 .001 .463 .412 .362 .014 .046 .002 .012 

N 40 40 40 40 40 40 40 40 40 40 

X2 

Pearson Correlation .351
*
 1 .110 .187 .309 -.187 .063 .295 -.031 .379

**
 

Sig. (2-tailed) .026  .498 .248 .052 .247 .698 .065 .849 .016 

N 40 40 40 40 40 40 40 40 40 40 

X3 

Pearson Correlation -.493
**
 .110 1 -.081 .000 .542

**
 -.211 .266 -.215 .259 

Sig. (2-tailed) .001 .498  .620 1.000 .000 .191 .097 .183 .107 

N 40 40 40 40 40 40 40 40 40 40 

X4 

Pearson Correlation .119 .187 -.081 1 .573
**
 .213 .627

**
 .226 .209 .624

**
 

Sig. (2-tailed) .463 .248 .620  .000 .186 .000 .161 .197 .000 

N 40 40 40 40 40 40 40 40 40 40 

X5 

Pearson Correlation .133 .309 .000 .573
**
 1 .060 .514

**
 .484

**
 -.011 .609

**
 

Sig. (2-tailed) .412 .052 1.000 .000  .713 .001 .002 .948 .000 

N 40 40 40 40 40 40 40 40 40 40 

X6 

Pearson Correlation -.148 -.187 .542
**
 .213 .060 1 .169 .376

*
 .060 .509

**
 

Sig. (2-tailed) .362 .247 .000 .186 .713  .298 .017 .713 .001 

N 40 40 40 40 40 40 40 40 40 40 

X7 
Pearson Correlation .385

*
 .063 -.211 .627

**
 .514

**
 .169 1 .580

**
 .580

**
 .742

**
 

Sig. (2-tailed) .014 .698 .191 .000 .001 .298  .000 .000 .000 



 

 

N 40 40 40 40 40 40 40 40 40 40 

X8 

Pearson Correlation .318
*
 .295 .266 .226 .484

**
 .376

*
 .580

**
 1 .311 .796

**
 

Sig. (2-tailed) .046 .065 .097 .161 .002 .017 .000  .051 .000 

N 40 40 40 40 40 40 40 40 40 40 

X9 

Pearson Correlation .471
**
 -.031 -.215 .209 -.011 .060 .580

**
 .311 1 .492

**
 

Sig. (2-tailed) .002 .849 .183 .197 .948 .713 .000 .051  .001 

N 40 40 40 40 40 40 40 40 40 40 

TOTALX 

Pearson Correlation .393
*
 .379

*
 .259 .624

**
 .609

**
 .509

**
 .742

**
 .796

**
 .492

**
 1 

Sig. (2-tailed) .012 .016 .107 .000 .000 .001 .000 .000 .001  

N 40 40 40 40 40 40 40 40 40 40 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Tabel 4.5 

Uji Validitas Variabel Loyalitas (Y) 

 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 TOTALLY 

Y1 

Pearson Correlation 1 .329
*
 .224 .062 .379

*
 .507

**
 .199 .631

**
 .485

**
 .703

**
 

Sig. (2-tailed)  .038 .165 .704 .016 .001 .219 .000 .002 .000 

N 40 40 40 40 40 40 40 40 40 40 

Y2 

Pearson Correlation .329
*
 1 -.145 -.193 -.140 .000 .156 .441

**
 -.096 .229 

Sig. (2-tailed) .038  .371 .233 .390 1.000 .336 .004 .555 .155 

N 40 40 40 40 40 40 40 40 40 40 

Y3 Pearson Correlation .224 -.145 1 .083 .089 .138 -.300 .287 .573
**
 .443

**
 



 

 

Sig. (2-tailed) .165 .371  .609 .584 .396 .060 .073 .000 .004 

N 40 40 40 40 40 40 40 40 40 40 

Y4 

Pearson Correlation .062 -.193 .083 1 .527
**
 .252 .226 .189 .270 .448

**
 

Sig. (2-tailed) .704 .233 .609  .000 .117 .162 .244 .092 .004 

N 40 40 40 40 40 40 40 40 40 40 

Y5 

Pearson Correlation .379
*
 -.140 .089 .527

**
 1 .337

*
 .241 .202 .565

**
 .591

**
 

Sig. (2-tailed) .016 .390 .584 .000  .034 .133 .212 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 

Y6 

Pearson Correlation .507
**
 .000 .138 .252 .337

*
 1 .527

**
 .629

**
 .461

**
 .712

**
 

Sig. (2-tailed) .001 1.000 .396 .117 .034  .000 .000 .003 .000 

N 40 40 40 40 40 40 40 40 40 40 

Y7 

Pearson Correlation .199 .156 -.300 .226 .241 .527
**
 1 .438

**
 .303 .487

**
 

Sig. (2-tailed) .219 .336 .060 .162 .133 .000  .005 .058 .001 

N 40 40 40 40 40 40 40 40 40 40 

Y8 

Pearson Correlation .631
**
 .441

**
 .287 .189 .202 .629

**
 .438

**
 1 .621

**
 .836

**
 

Sig. (2-tailed) .000 .004 .073 .244 .212 .000 .005  .000 .000 

N 40 40 40 40 40 40 40 40 40 40 

Y9 

Pearson Correlation .485
**
 -.096 .573

**
 .270 .565

**
 .461

**
 .303 .621

**
 1 .823

**
 

Sig. (2-tailed) .002 .555 .000 .092 .000 .003 .058 .000  .000 

N 40 40 40 40 40 40 40 40 40 40 

TOTALLY 

Pearson Correlation .703
**
 .229 .443

**
 .448

**
 .591

**
 .712

**
 .487

**
 .836

**
 .823

**
 1 

Sig. (2-tailed) .000 .155 .004 .004 .000 .000 .001 .000 .000  

N 40 40 40 40 40 40 40 40 40 40 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

Tabel 4.6 

Uji Reliabilitas Variabel Kepercayaan (X) Sebelum Uji Coba 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.656 9 

 

 

Tabel 4.7 

Uji Reliabilitas Variabel Kepercayaan (X) Sesudah Uji Coba 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.714 8 

 

 

Tabel 4.8 

Uji Reliabilitas Variabel Loyalitas (Y) Sebelum Uji Coba 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.751 9 

 

 

Tabel 4.9 

Uji Reliabilitas Variabel Loyalitas (Y) Sesudah Uji Coba 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.784 8 

 

 

 

 

 

 

 

 

 



 

 

 

Tabel 4.10 

Analisis Deskriptif 

 

Statistics 

 Kepercayaan Loyalitas 

N 
Valid 187 187 

Missing 0 0 

Mean 38.03 39.01 

Std. Error of Mean .191 .082 

Median 38.00 39.00 

Mode 36 39 

Std. Deviation 2.614 1.126 

Variance 6.833 1.269 

Skewness .718 .071 

Std. Error of Skewness .781 .781 

Kurtosis .504 .684 

Std. Error of Kurtosis .354 .354 

Range 13 8 

Minimum 30 33 

Maximum 43 41 

Sum 7111 7295 

 

Tabel 4.11 

Output Kategorisasi Variabel Kepercayaan (X) 
 

Skor Keterangan Frequency Percent 
Cumulative 

Percent 

40-45 Sangat Baik 63 33,7 33,7 

32-39 Baik 119 63,6 97,3 

24-31 Cukup Baik 5 2,7 100,0 

16-23 Kurang Baik 0 - - 

9-15 Sangat Kurang Baik 0 - - 

Total 187   

 

 

 

 

 

 

 

 

 



 

 

Tabel 4.12 

Output Kategorisasi Variabel Loyalitas (Y) 
 

Skor Keterangan Frequency Percent 
Cumulative 

Percent 

40-45 Sangat Baik 66 35,3 35,3 

32-39 Baik 121 64,7 100,0 

24-31 Cukup Baik 0 - - 

16-23 Kurang Baik 0 - - 

9-15 Sangat Kurang Baik 0 - - 

Total 187   

 

 

Tabel 4.13 

Hasil Uji Heteroskedastisitas 

 

 
 

 

Tabel 4.14 

Hasil Uji Autokorelasi 

 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-Watson 

1 .847
a
 .718 .716 .600 1.813 

a. Predictors: (Constant), Kepercayaan 

b. Dependent Variable: Loyalitas 



 

 

Tabel 4.15 

Hasil Uji Korelasi 

 

Correlations 

 Kepercayaan Loyalitas 

Kepercayaan 

Pearson Correlation 1 .847
**
 

Sig. (2-tailed)  .000 

N 187 187 

Loyalitas 

Pearson Correlation .847
**
 1 

Sig. (2-tailed) .000  

N 187 187 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Tabel 4.16 

Hasil Uji Analisis Regresi Sederhana 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) 25.129 .642  39.168 .000 

Kepercayaan .365 .017 .847 21.689 .000 

a. Dependent Variable: Loyalitas 

 

 

Tabel 4.17 

Hasil Uji F 

 

ANOVA
a
 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 169.370 1 169.370 470.409 .000
b
 

Residual 66.609 185 .360   

Total 235.979 186    

a. Dependent Variable: Loyalitas 

b. Predictors: (Constant), Kepercayaan 

 

 

 
 

 



 

 

Tabel 4.18 

Hasil Uji T 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) 25.129 .642  39.168 .000 

Kepercayaan .365 .017 .847 21.689 .000 

a. Dependent Variable: Loyalitas 

 

Tabel 4.19 

Hasil Uji Koefisiensi Determinasi 

 

Model Summaryb 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-Watson 

1 .847
a
 .718 .716 .600 1.813 

a. Predictors: (Constant), Kepercayaan 

b. Dependent Variable: Loyalitas 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

LAMPIRAN 4 

SURAT IZIN OBSERVASI DAN PENELITIAN  

 



 

 

LAMPIRAN 5 

SURAT KETERANGAN TELAH MELAKUKAN PENELITIAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 6 



 

 

LEMBAR KONSULTASI SKRIPSI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 7 
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