CHAPTER V

CONCLUSION AND SUGGESTION

5.1. Conclusion

It can be concluded that the end of result is able to be shown that the
students are going well by using WhatsApp media on their learning process
during the pandemic. The current study has provided significant findings about
how course management system, WhatsApp group was experienced by students in
learning activities in their English courses and overall students’ satisfaction as
well as their engagement using it for their learning.

Some of students said that learning English by using WhatsApp brought
their courses to their face so that they can participate and continue work on their
classes beyond the working hours. In spite of these positive findings, the study
revealed that some students fell into serious addiction to social media technology.
Hence, they obtained benefits to helped them submit their assignments on-time,
obtain feedback from their teachers, and course descriptions and communication
with their instructors. Overall, From these the students are at the high level of
interest in learning English.

The researcher collected the data by using observation and interview. The
result of both the data in learning process on English lesson during the pandemic
through WhatsApp media is suitable for the students. One of the reason is they

easy to used and also access that application, and one of the problem is the
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students have a little chance to practice English out of class because most of their

friends speak Indonesia.

5.2 . Suggestion
1. For English Teachers

From the outcomes of this study, teachers are predicted to have a new
point of view in learning process, in particular English lesson by WhatsApp group
application. By using that media will help the students easier in process, enjoy the
learning, and also more active in the class. Besides, the rules of this technique are

liked by the students.

2. For Students

Students of Junior High School have to improve their skill in English
because this is needed in their live. In the other word, WhatsApp may be used for
the learner to make them less difficult to research and understand well about

learning English by using WhatsApp group application.

3. For Next Researcher

The researcher has suggestion that this activity should be conducted in
other schools to get the wider generalization of the result of this study. The
researcher also hopes that there will be many researchers who explore and use this

media in learning process on English lesson.



