
 
 
 

STUDENTS’ PERCEPTION TOWARDS THE USE OF E-LEARNING 

MADRASAH TO SUPPORT EFL LEARNING DURING 

COVID-19 PANDEMIC  

 

THESIS 

 

Presented to 

State Islamic Institute (IAIN) of Kediri 

in Partial Fulfillment of the Requirements 

for the Degree of Sarjana in English Language Education 

 

By: 

AFRISTA NUR HANDINI  

9322.023.17 

 

 

DEPARTMENT OF ENGLISH LANGUAGE EDUCATION 

FACULTY OF TARBIYAH 

STATE ISLAMIC INSTITUTE (IAIN) OF KEDIRI  

2021



ii 
  

DECLARATION OF AUTHENTICITY 

 

Name   : Afrista Nur Handini 

Student’s ID Number : 932202317 

Study Program : Department of English Language Education 

Faculty  : Tarbiyah 

Title of Thesis : Students’ Perception towards the Use of E-learning 

Madrasah to Support EFL Learning during Covid-19 

Pandemic  

I hereby declare that the thesis and the work presented in it are my own 

and it has been generated by me as result of my own original research. It does not 

incorporate any materials previously written or publish by another person except 

those indicated to quotations and references. No portion on this work has been 

submitted in support of an application for another degree of qualification of this or 

any other university or institute of higher education. Due to this fact, I am the only 

person responsible for the thesis of there is any subjection or claim from others. 

This thesis is to fulfill requirement for the degree of Sarjana (S1) in 

English Study Program, State Islamic Institute (IAIN) Kediri. 

 

 

Kediri, 28
th

 2021 

The Researcher 

 

 

 

Afrista Nur Handini 

NIM. 9322.023.17 

 

  



iii 
  

APPROVAL PAGE  

 

 

 

 

This is to certify the Sarjana’s Thesis of Afrista Nur Handini has been approved 

by the thesis advisors for the further approval by the broad of examiners. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approved by: 

 

Advisor I 

 

 

 

 

 

 

Drs. Agus Edi Winarto, M.Pd  

NIP. 197212202006042003 

 

  

Advisor II 

 

 

 

 

 

 

Ria Fakhrurriana, S.Pd.I, M. Pd.  

NIDN. 2017108002 



iv 
  

RATIFICATION SHEET 

 

STUDENTS’ PERCEPTION TOWARDS THE USE OF E-LEARNING 

MADRASAH TO SUPPORT EFL LEARNING DURING 

COVID-19 PANDEMIC  

 

AFRISTA NUR HANDINI 

NIM. 9322.023.17 

 

Has been examined by the Board of Examiners of State Islamic Institute (IAIN) of 

Kediri on, 24
th

 June 2021 

1. Main Examiner 

Dr. Sri Wahyuni, M.Pd.    (……………………………) 

NIP. 198409092011012018 

 

2. Examiner I 

Drs. Agus Edi Winarto, M.Pd.  (……………………………) 

NIP. 197212202006042003 

 

3. Examiner II 

Ria Fakhrurriana, S.Pd.I, M.Pd  (…………………………….) 

NIDN. 2017108002 

 

 

Kediri, 28
th

 June 2021 

Acknowledged by Dean of Faculty of Tarbiyah 

State Islamic Institute (IAIN) of Kediri 

 

 

 

Dr. H. Ali Anwar. M. Ag 

NIP. 196405031996031001  



v 
  

NOTA KONSULTAN 

        Kediri, 28 Juni 2021 

Nomor  : - 

Lampiran : 4 (Empat) berkas 

Hal  : Bimbingan Skripsi 

 

Kepada, 

Yth. Dekan Fakultas Tarbiyah 

Di 

Jl. Sunan Ampel No. 07 Ngronggo 

Kediri 

 

Assalamu‟alaikum Wr. Wb. 

 Memenuhi permintaan Bapak Dekan untuk membimbing penyusunan 

skripsi mahasiswa tersebut di bawah ini: 

 Nama : Afrista Nur Handini 

 NIM : 9322.023.17 

Judul : Students’ Perception towards the Use of E-learning Madrasah 

to Support EFL Learning during Covid-19 Pandemic 

 

Setelah diperbaiki materi dan susunannya, kami berpendapat bahwa 

skrispsinya telah memenuhi syarat sebagai kelengkapan ujian akhir Sarjana Strata 

Satu (S-1). Bersama ini terlampir satu berkas naskah skripsinya, dengan harapan 

dalam waktu yang telah ditentukan dapat disajikan dalam Sidang Munaqosah. 

Demikian agar maklum dan atas kesediaan bapak kami ucapkan banyak 

terimakasih.  

 

Wassalamu‟alaikum Wr. Wb 

 

Advisor I     Advisor II 

 

 

 

Drs. Agus Edi Winarto, M.Pd   Ria Fakhrurriana, S.Pd.I, M.Pd 

NIP. 197212202006042003   NIDN. 2017108002 



vi 
  

 

NOTA PEMBIMBING 

        Kediri, 28 Juni 2021 

Nomor  : - 

Lampiran : 4 (Empat) berkas 

Hal  : Bimbingan Skripsi 

 

Kepada, 

Yth. Dekan Fakultas Tarbiyah 

Di 

Jl. Sunan Ampel No. 07 Ngronggo 

Kediri 

 

Assalamu‟alaikum Wr. Wb. 

 Memenuhi permintaan Bapak Dekan untuk membimbing penyusunan 

skripsi mahasiswa tersebut di bawah ini: 

 Nama : Afrista Nur Handini 

 NIM : 9322.023.17 

Judul : Students’ Perception towards the Use of E-learning Madrasah 

to Support EFL Learning during Covid-19 Pandemic 

 

Setelah diperbaiki materi dan susunannya, sesuai dengan beberapa 

petunjuk dan tuntutan yang telah diberikan dalam sidang munaqosah yang 

dilaksanakan pada tanggal 24 Juni 2021, kami dapat menerima dan menyetujui 

hasil perbaikannya. 

Demikian agar maklum dan atas kesediaan bapak kami ucapkan banyak 

terimakasih. 

 

Wassalamu‟alaikum Wr. Wb 

 

Advisor I     Advisor II 

 

 

Drs. Agus Edi Winarto, M.Pd  Ria Fahrurriana, S.Pd.I, M.Pd 

NIP. NIP. 197212202006042003  NIDN. 2017108002  



vii 
  

 

Motto 

 

Dream high, hope high, and try. 

 

(Afrista) 

 

 

  



viii 
  

DEDICATION 

Bismillahirrahmanirrahim 

First of all I would like to grateful to Allah SWT who always gives me health and 

strength to finish this thesis 

Secondly, to our Prophet Muhammad Peace be Upon Him who has guide us from 

the darkness to the brightness, namely „addinul islam wal iman. 

I would like to dedicate this thesis to: 

My beloved Parents, Didit Prihandojo and Lilik Suryani, for your pray, endless 

love, full support and for all patients to educate me. 

For My beloved brother, Rihani Alan Pratama who always support and help my 

difficulties to finish this research. 

Then to Mr. Agus Edi and Ma‟am Ria as my advisors, for your patients as long as 

guide me finish my thesis, for your help and praying. 

Thank you for Mbak Yanti who gives me an access to the Bu Sujinem as English 

teacher in MAN 1 Kota Kediri and thank you for Miss Suci as a validator. 

My best friends in “Berusaha Baik” namely Diah, Agnesya, Nilam who always 

support me, give me advice, entertain, and accompany me since high school. 

My beloved friends Risma, Rana, Sisi, Hesti, Siput, Ida, and Afifah thank you for 

kindness, jocularity, and being my support system since first semester. 

My friends who always arround me when I was finishing the research. 

All of my friends TBI 2017 who are struggling together from the beginning to the 

end for study at this beloved campus.   



ix 
  

ACKNOWLEDGEMENTS 

In the name of Allah SWT, the most beneficent, the most merciful. 

Firstly, the researcher would like to thank to Allah SWT the most almighty 

who has given the chances in finishing the research. Bless and peace is upon the 

prophet Muhammad SAW who has brought human being from the darkness to the 

brightness era. This thesis is presented to State Islamic Institute of Kediri in 

partial fulfillment of the requirements for the degree of Sarjana in English 

Language Education. 

The research faced a lot of difficulties and problems and without much help 

from the following people, it was impossible for her to finish it. The researcher 

also would like to thank to: 

1. Dr. Nur Chamid, MM, as the Rector of State Institute for Islamic Studies 

(IAIN) Kediri. 

2. Dr. Ali Anwar, M.Pd, as the Dean of Education Faculty, State Institute for 

Islamic Studies (IAIN) Kediri. 

3. Dr. Ari Setya Budi Ningrum, as the Head of English Department, State 

Institute for Islamic Studies (IAIN) Kediri. 

4. Agus Edi Winarto, M.Pd., and Ria Fakhrurriana M.Pd, my respectable 

advisors, for all the guidance, knowledge, support, suggestion, time, spirit 

and pray.  

5. All lectures of IAIN Kediri, especially those English Department for their 

valuable thought and knowledge and English teaching for my study during 

Academic year at IAIN Kediri. 

6. The chairwoman at SLC who allowed carry out this research there. 

7. For all of my friends of IAIN Kediri, we have been through a lot to finish 

this thesis. I hope it will useful soon 

The researcher realized that the research was still far from being perfect. So, 

the researcher expected suggestions and comments from all of the readers or other 



x 
  

researcher who want to learn about this study. May Allah SWT the most almighty 

always bless all of us.  

Kediri, 28
th

 June 2021 

The Researcher 

 

 

 

Afrista Nur Handini 

NIM. 9322.023.17 

  



xi 
  

ABSTRACT 

Handini, A. N. 2021. “Students‟ Perception towards the Use of E-learning 

Madrasah to Support EFL Learning during Covid-19 Pandemic”. Thesis , 

Department of English Language Education, Faculty of Tarbiyah, State 

Islamic Institute (IAIN) of Kediri. Advisors: (I) Drs. Agus Edi Winarto, 

M.Pd, (II) Ria Fahrurriana, M.Pd. 

Keywords: Perception, English as Foreign Language,, E-learning, E-learning 

Madrasah, Covid-19 Pandemic. 

Since the pandemic of the Coronavirus disease has attacked a lot of 

countries, it has many impacts on the world of education, one of which is the 

cessation of face-to-face learning in schools. Then, the Ministry of Religious 

Affairs of the Republic of Indonesia is making innovations to support the online 

learning process, namely E-Learning Madrasah. The use of e-learning Madrasah 

is a new thing at the Islamic School, and each student has different perceptions on 

this platform. Thus, the thesis aims to find out the students’ perception and 

challenges towards the use of e-learning Madrasah to support EFL learning during 

Covid-19 Pandemic.  

This research used survey research design in analyzing and describing the 

student’s perception and challenges towards the use of E-Learning Madrasah to 

support EFL learning during Covid-19 Pandemic. The researcher conducted the 

study to obtain data in MAN 1 Kota Kediri with 70 students as participants. To 

obtain the result, the researcher distributed close-ended and open-ended 

questionnaires to the students. The researcher explained the result from an open-

ended questionnaire descriptively and used SPSS to calculate the result of the 

close-ended questionnaire. 

The result of this study found that the students have a good perception 

towards the use of e-learning Madrasah. It can be proven by the result of four 

aspect in close-ended questionnaire. First is personalization aspect that obtained 

the mean of 3.06. Second is the features aspect that obtained the mean of 3.04. 

Third is the aspect of operationg system that got mean of 2.78. Fourth is the 

interactivity aspect that obtained the mean of 2.59. Then, the mean of all aspects is 

2.95 that classified into good mean rank. Although the result show that students 

have a good perception, but they still have some challenges when using e-learning 

Madrasah, there are unstable servers, difficulty in understanding material, and bad 

internet connection. Therefore, the students argue that e-learning Madrasah cannot 

replace offline learning but it still can be used when the pandemic ends for 

abscesses, downloading additional material, and assignment collection. 

Furthermore, the students hope that e-learning could be even better application 

such as repair servers, optimize feature functions, improve the appearance, and 

they hope that e-learning Madrasah is already in the form of an application in the 

play store.   



xii 
  

TABLE OF CONTENTS 

TITLE............................................................................................................  i 

DECLARATION OF AUTHENTICITY ..................................................  ii 

APPROVAL PAGE ...................................................................................  iii 

RATIFICATION SHEET .......................................................................... iv 

NOTA KONSULTAN .................................................................................  v 

NOTA PEMBIMBING  .............................................................................. vi 

MOTTO ...................................................................................................... vii 

DEDICATION ..........................................................................................  viii 

ACKNOWLEDGMENTS .........................................................................  ix 

ABSTRACT ................................................................................................  xi 

TABLE OF CONTENTS ..........................................................................  xii 

LIST OF TABLE......................................................................................  xiv 

LIST OF CHART  .....................................................................................  xv 

LIST OF APPENDICES..........................................................................  xvi 

CHAPTER I INTRODUCTION ................................................................. 1 

A. Background of the Study .................................................................... 1 

B. Research Questions ...........................................................................  4 

C. Objective of the Study .......................................................................  4 

D. Significance of the Study ..................................................................  4 

E. Scope and Limitation ........................................................................  5 

F. Definition of Key term ......................................................................  6 

CHAPTER II LITERATURE REVIEW ................................................... 7  

A. Perception ..........................................................................................  7 

a. Students’ Perception..................................................................... 7 

b. The Important of Students’ Perception ........................................ 8 

B. English as Foreign Language (EFL) .................................................  9 

C. E-Learning.......................................................................................  10 

a. Definition of E-learning ............................................................. 10 

b. Characteristic of E-learning ....................................................... 11 

c. Quality Aspect in E-learning ...................................................... 11 

d. Advantages and Disadvantages of E-learning............................ 12 

e. The Challenges of E-learning..................................................... 14 

D. E-Learning Madrasah ......................................................................  15 

E. Covid-19 Pandemic .........................................................................  18 

F. Review of Previous Study ................................................................ 19 



xiii 
  

CHAPTER III RESEARCH METHOD .................................................. 21 

A. Research Design ..............................................................................  21 

B. Population and Sample ....................................................................  21 

C. Location of the Study ......................................................................  23 

D. Research Instrument ........................................................................  23 

E. Data Collection................................................................................. 26 

F. Data Analysis ..................................................................................  27 

CHAPTER IV RESEARCH FINDINGS AND DISCUSSION .............. 30 

A. Research Findings ...........................................................................  30 

B. Discussion .......................................................................................  49 

CHAPTER V CONCLUSION AND SUGGESTION ............................. 54 

A. Conclusion.......................................................................................  54 

B. Suggestion .......................................................................................  55 

REFFERENCES .......................................................................................  57 

APPENDICES ...........................................................................................  60 

  



xiv 
  

LIST OF TABLE 

Table 3.1 List of Population  ..................................................................... 22 

Table 3.2 Validity of close-ended questionnaire....................................... 25 

Table 3.3 Instrument Reliability Testing Criteria  .................................... 26 

Table 3.4 Reliability Statistic .................................................................... 26 

Table 3.5 Likerts Scale Scoring Criteria  .................................................. 28 

Table 3.6 Answer value............................................................................. 29 

Table 4.1 Student’s personalization towards the use  

of E-Learning Madrasah ........................................................................... 31 

Table 4.2 Student’s perception towards the system 

 operation of e-learning Madrasah  ........................................................... 38 

Table 4.3 Student’s perception towards the interactivity 

 in e-learning Madrasah  ............................................................................ 41 

  



xv 
  

LIST OF CHART 

Chart 4.1 The percentage of student’s personalization  

towards the use of E-Learning Madrasah.................................................. 31 

Chart 4.2 The percentage of student’s perception towards 

 the operation system of e-learning Madrasah .......................................... 39 

Chart 4.3 The percentage of student’s perception towards 

the interactivity in e-learning Madrasah ................................................... 41 

  



xvi 
  

LIST OF APPENDICES 

Appendix I. Blueprint of Questionnaire .................................................... 61 

Appendix II. Questionnaire (for Try Out) ................................................. 63 

Appendix III. Expert Validation Sheet...................................................... 67 

Appendix IV. The Result of Try Out Questionnaire ................................. 68 

Appendix V. Questionnaire (For Survey) ................................................. 70  

Appendix VI. The Result of Close-ended Questionnaire  

(For Survey) .............................................................................................. 74 

Appendix VII. The Result of Open-ended Questionnaire  

(For Survey) .............................................................................................. 78 

Appendix VIII. Table of Students Perception towards  

the Features of E-learning Madrasah ...................................................... 100 

Appendix IX. Chart of the Percentage of Student’s  

Perception towards the Features in E-learning Madrasah ....................... 102 

Appendix X. Daftar Konsultasi ............................................................... 103 

Appendix XI. Curriculum Vitae .............................................................. 105 


