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ABSTRACT 

 

Kholilah, Ni’matul. (2021). An Analysis on Politeness Strategy in Online 

Learning Interaction Through WhatsApp Group. Thesis. Department of 

English Language Education, Faculty of Tarbiyah, State Islamic Institute 

(IAIN) of Kediri. Advisor: (I) Nur Afifi, M.AppLing, Ph.D, (II) Dr. 

Toyyibah, S.S., M.Pd.  

Keywords: Politeness Strategy, Online learning Interaction, WhatsApp Group. 

 

Politeness is one of the important aspects in linguistic. The impact of 

politeness affects various aspect in societies, especially in education of young 

generation, it can affect the way they communicate each other. Due to the Covid-

19 pandemic, their interactions were limited and turned into online learning. The 

existence of these limitation influenced on communication between students and 

teachers, and also affected to the politeness strategy they use in interacting. This 

research aimed to examine the kinds of politeness strategies and the strategies 

used to deliver the types of politeness strategies in online learning interaction 

through WhatsApp group.  

This research used a descriptive qualitative method to describe, explain and 

analyse the kinds of politeness strategies and the strategies used to deliver the 

types of politeness strategies based on theory of Brown and Levinson. The data of 

this research was conversation in the WhatsApp Group of the third grades 

university students of IAIN Kediri in English department at Academic Reading 

class. The instrument of this research was the researcher herself. Furthermore, the 

method used to collect the data was documentation.   

From the analysis, the researcher found all kinds of politeness strategies that 

students used in online learning interaction through WhatsApp group. Those were 

Positive Politeness Strategy, Negative Politeness Strategy, Bald-on record 

Strategy, and Off-record Strategy. Moreover, students used most of the strategy to 

deliver the kinds of politeness strategy. In the Positive Politeness strategy, there 

were 11 strategies that students used, there were 6 strategies used to deliver the 

Negative politeness strategy, 3 strategies used to deliver Bald-on Record strategy, 

and 2 strategies used to deliver Off-record politeness strategy.  
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