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ABSTRACT

Fauzi, Achmad Rizki, 2026. “Overcoming Speaking Anxiety in English Learning
through Al Platform among the Student of English Department” Thesis.
Department of English Language Education. Faculty of Tarbiyah and
Teaching Training, UIN Syekh Wasil Kediri. Advisor: (1) Dr. Sri Wahyuni,
M. Pd. (I1) Ria Fakhrurriana, M. Pd.

Keywords: Speaking Anxiety, Loora Application, EFL Students, Coping
Strategies, Al-based Learning

Speaking anxiety in English language learning is often a major obstacle for
students majoring in English Language Education. This study aims to explore
students’ perceptions and experiences in overcoming speaking anxiety through the
Loora application, an Artificial Intelligence (Al)-powered language learning
platform that provides real-time corrective feedback, conversational interaction,
and a low-pressure environment for speaking practice. The study also investigates
the coping strategies developed by students while using the application.

This study employed a descriptive qualitative approach. The participants
consisted of three second-semester students of the English Education Department
who were purposively selected based on their experiences of speaking anxiety and
their use of the Loora application. Data were collected through in-depth interviews,
observations, and documentation. The data were analyzed using the interactive
model of Miles and Huberman, including data reduction, data display, and
conclusion drawing.

The findings revealed that participants initially experienced speaking
anxiety in the forms of communication apprehension, test anxiety, and fear of
negative evaluation. After consistently using Loora, participants reported increased
confidence and greater willingness to communicate in English. The study also
found that students developed both problem-focused and emotion-focused coping
strategies, including preparation, repetition and self-correction, confidence-
building behaviors, and the use of Loora as a supportive learning environment. The
findings suggest that Loora functions not only as a language learning tool but also
as a supportive environment that helps students reduce speaking anxiety and
participate more actively in speaking practice. Therefore, Al-based applications
such as Loora can serve as valuable alternative media for supporting speaking
development and anxiety management among EFL learners.
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