Lampiran 1 : Angket Penelitian

KUESIONER PENELITIAN

Assalamu’alaikum Wr. Wb.
Responden yang terhormat,

Nama saya Tri Wahyu Alwasi, mahasiswi S1 Fakultas Syariah Jurusan
Ekonomi Syari’ah TAIN Kediri. Saat ini saya sedang melakukan penelitian untuk
tugas akhir (skripsi) dengan judul “Pengaruh Kualitas Pelayanan terhadap
Kepuasan Konsumen Agigah pada Nurul Hayat kota Kediri”. Penelitian ini
merupakan salah satu syarat kelulusan di jenjang S1. Berkaitan dengan hal
tersebut, saya mohon kesediaan saudari untuk meluangkan waktu melengkapi
kuesioner ini sehingga dapat melengkapi data yang saya perlukan. Atas bantuan
dan kerjasama saudari, saya ucapkan terima kasih.

Wassalamu’alaikum Wr. Wbh.
PETUNJUK PENGISIAN JAWABAN

1. Kuesioner ini untuk mejawab pertanyaan yang telah disediakan
2. Pilihlah salah satu jawaban yang sesuai dengan pendapat anda, dan berikan

tanda (\) pada jawaban yang anda pilih.

Keterangan :
SS : Sangat Setuju
S : Setuju
- Netral
TS : Tidak Setuju
STS :Sangat Tidak Setuju

IDENTITAS RESPONDEN

1. Nama
2. Alamat

3. Pekerjaan



Kualitas Layanan Agigah Nurul Hayat Kota Kediri

Pertanyaan Alternatif Jawaban

No SS |S |N |TS |STS

1 | Agigah Nurul Hayat memiliki fasilitas yang lengkap.

2 | Agigah Nurul Hayat memiliki peralatan yang modern.

3 Agigah Nurul Hayat memberikan pelayanan sesuai dengan
janji.

A Agigah Nurul Hayat memberikan pelayanan yang baik saat
kesan pertama kepada konsumen

c Agigah Nurul Hayat siap dan tanggap untuk menangani
respon permintaan dari para kosumen.

6 | Agigah Nurul Hayat memberikan pelayanan yang cepat.
Agigah Nurul Hayat memeiliki karyawan yang sopan ketika

7 | melayani pelanggan untuk memberikan pelayanan yang
berkulitas.

8 Agigah Nurul Hayat mampu membuat konsumen merasa
aman saat menggunakan jasa pelayanan.

9 Agigah Nurul Hayat memiliki karyawan yang mengerti
keinginan daripada konsumennya.

10 Aqgigah Nurul Hayat memberikan perhatian individu kepada
pelanggan.

1 Karyawan mengantarkan pesanan konsumen dengan tepat
waktu.

1 Karyawan mengucapkan terimaksih atas pesanan dari

konsumen atau pelanggan.




Kepuasan Konsumen Agigah Nurul Hayat Kota Kediri

Pertanyaan Alternatif Jawaban

No
SS |S KS | TS | STS

1 Saya puas dengan mutu atau jasa agigah di Nurul Hayat

o | Saya berminat untuk memakai kembali jasa Agigah Nurul
Hayat

3 | Saya akan mereferensikan Agigah Nurul Hayat kepada
orang lain

4 | Sayamerasa puas degan tanggapan dan solusi dari
karyawan ketika melayani saya.

5 | Saya merasa nyaman atas keramahan dan etika ketika
melayani saya.

6 | Sayamerasa puas atas pelayanan yang diberikan oleh
Agigah Nurul Hayat kepada saya.

Hasil Jawaban dari Responden Konsumen Agigah Nurul Hayat

Variabel X ( Kualitas Pelayanan)

Tabulasi Skor Jawaban Angket Kepuasan Konsumen

No 1|2 34|56 | 7|81 9]|10]|11]| 12 | JumlahSkor
1 5/3|5|5|5 |5 |5 |5]|5|5] 5| 5 58
2 A | 4 | 4| 4| 4| 4] 4] 4] 4|44 4 48
3 5|5 | 4|5 | 4|5 | 4| 4|5 |5]| 4| 4 54
4 5|5 |5 | 4| 4| 4| 4|5 | 4| 4]|5]|5 54
5 4 | 4|5 |5 |5 |5 |5 |5 ]| 4| 4|55 56
6 4 | 4 | 4 | 4| 4| 4] 4|5 | 4|44 4 49
7 4 | 4 | 4| 4| 4| 4] 4| 4] 4| 4] 4| 4 48
8 4 | 4|5 |5 |5 |5 |4 4| 4|4 4] 4 52
9 5/5|5|5 |5 |5 |5 |5 |5 |5] 5/ 5 60
10 4 | 4| 4|5 |5 |5 | 4|5 ]| 4| 4|55 54
11 4 | 4 | 4| 4| 4| 4] 4| 4] 4| 4] 4| 4 48
12 4| 4| 4|5 | 4| 4] 4| 4| 44| 4|4 49
13 4 | 4 | 4| 4| 4| 4] 4] 4| 4|44 4 48
14 4 /3|55 |5 |5 |5 |5 |5 |5] 5|5 57
15 4 | 4| 4| 4| 5| 4|5 |5 | 4| 4|5]|5 53
16 4 | 4 | 4| 4| 4| 4] 44| 4| 4] 4| 4 48
17 4 | 3 | 4 | 4| 4| 4| 4] 4| 4|44 4 47
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Tabulasi Skor Jawaban Angket Kepuasan Konsumen

No

10
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15 4 4 4 4 4 4 24
16 4 4 4 4 4 4 24
17 4 4 4 4 4 4 24
18 4 4 4 4 4 4 24
19 5 4 4 4 4 4 25
20 4 4 4 4 4 4 24
21 5 4 4 4 4 4 25
22 5 5 5 5 5 5 30
23 5 4 4 4 5 5 27
24 4 4 4 4 4 4 24
25 5 4 3 3 4 4 23
26 5 5 5 5 5 5 30
27 4 5 4 5 5 4 27
28 4 4 4 4 4 4 24
29 4 5 5 4 4 5 27
30 4 5 5 4 4 5 27
31 5 5 5 5 5 5 30
32 4 4 5 5 5 5 28
33 4 4 5 5 5 5 28
34 3 4 3 4 4 4 22
35 4 3 4 4 4 4 23
36 4 4 4 4 5 4 25
Lampiran 2 : Hasil dari Deskripsi Data
1. UJI VALIDITAS
Uji Validitas Variabel Kualitas Pelayanan

No R HiTune R taBEL KETERANGAN

1 0,567 0.329 Valid

2 0,407 0.329 Valid

3 0,666 0.329 Valid

4 0,614 0.329 Valid




5 0,757 0.329 Valid
6 0,785 0.329 Valid
7 0,801 0.329 Valid
8 0,759 0.329 Valid
9 0,721 0.329 Valid
10 0,625 0.329 Valid
11 0,683 0.329 Valid
12 0,775 0.329 Valid
Correlations
x1 X2 x3 x4 X5 X6 X7 x8
Pearson 1| 5937 281 .204| .282| .281| 236 .172
Correlation
x1 Sig. (2-tailed) 000 .097| .233| .096 .097| .166| .315
N 36 36 36 36 36 36 36 36
Pearson 593" 1| 153 .162| .146| .245| .081| .245
Correlation
x2 Sig. (2-tailed) .000 373 .345| .394| .150| .640| .150
N 36 36 36 36 36 36 36 36
Pearson 281| .153 1| .378"| 546™| .4297| 555 | 543"
Correlation
x3 Sig. (2-tailed) .097| .373 023 .001| .009| .000| .001
N 36 36 36 36 36 36 36 36
204 .162| 378 1| 5997 .7187| .386°| .378"
X4 pearson
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Pearson 3447 A71| 3297 .274| 45077| .4427°| 5547 5557
Correlation
x11 Sig. (2-tailed) 040 .318| .050| .106| .006| .007| .000| .000
N 36 36 36 36 36 36 36 36
Pearson 3447 081| .4427| 274| 5517 5557| 777 | 668"
Correlation
x12 Sig. (2-tailed) 040 .640| .007| .106| .000| .000| .000| .000
N 36 36 36 36 36 36 36 36
Pearson 5677 | .407°| 666 | .6147| .757 | .7857| .8017"| .759"
Correlation
Tota
| Sig. (2-tailed) 000 .014| .000{ .000{ .000| .000| .000| .000
N 36 36 36 36 36 36 36 36
Correlations
X9 x10 x11 x12 total
Pearson Correlation 304 4747 344 344 567
x1 Sig. (2-tailed) 072 .004 .040 .040 .000
N 36 36 36 36 36
Pearson Correlation 132" 152 171 .081 407
X2 Sig. (2-tailed) 444 376 318 640 014
N 36 36 36 36 36
Pearson Correlation 465 355 329 442" 666"
X3 Sig. (2-tailed) .004 034 .050 .007 .000
N 36 36 36 36 36
x4 Pearson Correlation 395 282 274 274 614™
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*k

Pearson Correlation 534" 397 77 1 175
x12 Sig. (2-tailed) .001 016 .000 .000
N 36 36 36 36 36
Pearson Correlation 7217 625 683" 7757 1"
Total  Sig. (2-tailed) .000 .000 .000 .000
N 36 36 36 36 36
Correlation is significant at the 0.01 level (2-tailed).
Uji Validitas Variabel Kepuasan Konsumen
No R niTung R 1ABEL KETERANGAN
1 0,545 0.329 Valid
2 0,722 0.329 Valid
3 0,788 0.329 Valid
4 0,806 0.329 Valid
5 0,773 0.329 Valid
6 0,834 0.329 Valid




Correlations

item 1 item 2 item 3 item 4 item 5 item 6 total
Pearson 1 319 253 167 387 310 545"
Correlatio
] n
item_1
Sig. (2- .058 136 .330 .020 .065 .001
tailed)
N 36 36 36 36 36 36 36
Pearson 319 1 537" 472" 376 534" 722"
Correlatio
item_2
- Sig. (2- .058 .001 .004 .024 .001 .000
tailed)
N 36 36 36 36 36 36 36
Pearson 253 537" 1 586" 467" 612" 788"
Correlatio
item_3
~  Sig. (2- 136 .001 .000 .004 .000 .000
tailed)
N 36 36 36 36 36 36 36
Pearson 167 4727 586" 1 674" 717" 806"
Correlatio
n
item_4
- Sig. (2- .330 .004 .000 .000 .000 .000
tailed)
N 36 36 36 36 36 36 36
Pearson 387 376 467" 674" 1 573" 773"
Correlatio
item_5
Sig. (2- .020 .024 .004 .000 .000 .000
tailed)
N 36 36 36 36 36 36 36
Pearson 310 534" 612" 717" 573" 1 834"
Correlatio
item_6
Sig. (2- .065 .001 .000 .000 .000 .000
tailed)
N 36 36 36 36 36 36 36




Pearson 545" 722" 788" 806" 773" 834" 1
Correlatio
n
Total ]
Sig. (2- .001 .000 .000 .000 .000 .000
tailed)
N 36 36 36 36 36 36 36
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
2. UJI REABILITAS
Variabel Kualitas Pelayanan
Reliability Statistics
Cronbach's Alpha N of Items
.890 12
Iltem-Total Statistics
Scale Mean if Item Deleted Scale Variance if Item Corrected Item- Cronbach's
Deleted Total Correlation | Alpha if Item
Deleted
x1 49.17 16.200 476 .887
X2 49.36 16.694 .276 .901
x3 48.89 15.873 .593 .881
x4 48.92 16.079 .533 .884
x5 48.92 15.164 .693 .876
X6 48.89 15.359 734 .874
X7 48.94 15.254 .752 .873
x8 48.89 15.473 .702 .876
x9 49.11 15.416 .651 .878




x10 49.22 15.606 .527 .886
x11 48.94 15.768 .612 .880
x12 48.94 15.368 721 .875
Variabel Kepuasan Konsumen
Reliability Statistics
Cronbach's N of Items
Alpha
.837 6
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's Alpha if Item
Item Deleted if Item Deleted Total Deleted
Correlation
y 1 21.50 4.143 .356 .860
y 2 21.56 3.797 .592 .815
y 3 21.44 3.397 .653 .803
y 4 21.53 3.571 .703 792
y 5 21.42 3.679 .660 .802
y 6 21.44 3.568 .749 .785
3. UJI NORMALITAS
One-Sample Kolmogorov-Smirnov Test
kualitas kepuasan
pelayanan konsumen
N 36 36
Normal Parameters®” Mean o347 2578
Std. Deviation 4.299 2.269
Absolute 129 .200
Most Extreme Differences  Positive 129 .200
Negative -.083 -.133
Kolmogorov-Smirnov Z 772 1.200
Asymp. Sig. (2-tailed) .590 112

a. Test distribution is Normal.

b. Calculated from data.




4. ANALISIS DESKRIPTIF

Statistik Deskriptif

Descriptive Statistics

N Minimum Maximum Sum Mean Std. Deviation | Variance
kepuasan konsumen 36 22 30 928 25.78 2.269 5.149
kualitas pelayanan 36 46 60 1925 53.47 4.299 18.485
Valid N (listwise) 36
Kategorisasi Untuk Variabel X
Pedoman Perhitungan Skor Kategori
M+ (1,5.SD) <X 53,47 + (1,5. 59,9185 Keatas | Sangat Baik
4,299) <X
M+ (0,5.SD) <X | 53,47 +(0,5.4,299) | 55,6195<X Baik
<M+ (1,5.SD) <X <5347+ <59,9185
(1,5.4,299)
M —(0,5.SD) <X | 53,47 -(0,5.4,299) 51,321 <X Cukup
<M+ (0,5.SD) <X <5347+ <55,9185
(0,5.4,299)
M- (1,5SD)<X | 53,47-(1,5.4,299) 47,0215<X Kurang
<M -(0,5.SD) <X <53,47- <51,321
(0,5.4,299)
M —(1,5.SD)>X | 53,47 - (1,5.4,299) 47,021 Sangat Kurang
>X Kebawah

Kategorisasi Untuk Variabel Y

Pedoman Perhitungan Skor Kategori
M+ (1,5.SD)<Y | 25,78+ (1,5. 2,269) | 29,1835 Keatas | Sangat Baik
<Y

M+ (0,5.SD) <Y< | 25,78 + (0,5.2,269) 26,9145 < Baik

M + (1,5.SD) <Y <2578+ Y<29,1835

(1,5.2,269)

M —(0,5.SD) <Y< | 25,78 -(0,5.2,269) 24,6455 < Cukup

M + (0,5.SD) <Y <2578 + Y<26,9145

(0,5.2,269)




M- (1,5.SD)<Y< | 2578-(1,5.2,269 22,3765 < Kurang
M — (0,5.SD) <Y< 25,78- Y<24,6455
(0,5.2,269)
M- (1,5.SD)>Y | 25,78 -(1,5.2,269) 22,3765 Sangat Kurang
>Y Kebawah
5. UJI ASUMSI KLASIK
a. UJI HETEROSKEDASTISITAS
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b. UJI AUTOKORELASI

Variables Entered/Removed?

edicted Value

Model Variables Variables Method
Entered Removed
kepuasan Enter
! konsumen”
a. Dependent Variable: kualitas pelayanan
b. All requested variables entered.
Model Summary”
Model R R Square Adjusted R Std. Error of the | Durbin-Watson
Square Estimate
1 4718 .222 .199 3.848 2.205

a. Predictors: (Constant), kepuasan konsumen

b. Dependent Variable: kualitas pelayanan




6. REGRESI SEDERHANA

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4712 222 .199 3.848

a. Predictors: (Constant), kepuasan konsumen

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4718 222 199 3.848

a. Predictors: (Constant), kepuasan konsumen

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 30.476 7.417 4.109 .000
! kepuasan konsumen .892 .287 A71 3.112 .004
a. Dependent Variable: kualitas pelayanan
7. ANALISIS KORELASI (r)
Correlations
kualitas kepuasan
pelayanan konsumen
Pearson Correlation 1 4717
kualitas pelayanan Sig. (2-tailed) .004
N 36 36
Pearson Correlation 4717 1
kepuasan konsumen Sig. (2-tailed) .004
N 36 36

**_Correlation is significant at the 0.01 level (2-tailed).




8. UJI T (PENGUJIAN HIPOTESIS)

Variabel X (Kualitas Pelayanan)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Kualitas Pelayanan 36 53.47 4.299 717
One-Sample Test
Test Value =0
df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Kualitas Pelayanan 74.623 35 .000 53.472 52.02 54.93

Variabel Y (Kepuasan Konsumen)

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Y 36 25.78 2.269 .378
One-Sample Test
Test Value =0
T df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
68.160 35 .000 25.778 25.01 26.55
Tabel r Product Momen
Pada Sig.0,05 (Two Tail
N | R N | R N r N r N r N r
1 0.997 | 41 0.301 81]0.216 | 121 |0.177 | 161 | 0.154 | 201 | 0.138
2 0.95 | 42 0.297 82| 0.215| 122 | 0.176 | 162 | 0.153 | 202 | 0.137




3| 0878 |43 | 0.294 831 0.213 | 123 | 0.176 | 163 | 0.153 | 203 | 0.137

4| 0811 |44 | 0.291 840212 | 124 | 0.175| 164 | 0.152 | 204 | 0.137

5| 0.754 | 45| 0.288 85| 0.211 | 125 | 0.174 | 165 | 0.152 | 205 | 0.136

6| 0707 |46 | 0.285 86| 0.21| 126 | 0.174 | 166 | 0.151 | 206 | 0.136

7| 0.666 |47 | 0.282 87 |0.208 | 127 | 0.173 | 167 | 0.151 | 207 | 0.136

8| 0.632]|48 | 0.279 88 | 0.207 | 128 | 0.172 | 168 | 0.151 | 208 | 0.135

9] 0602 |49 | 0.276 8910.206 | 129 | 0.172 | 169 | 0.15| 209 | 0.135
10| 0576 |50 | 0.273 90 | 0.205| 130 | 0.171| 170 | 0.15| 210 0.135
11| 0553 |51 | 0.271 9110204 | 131 | 0.17| 171 | 0.149 | 211 | 0.134
12| 0532 |52 | 0.268 9210203 | 132 | 0.17| 172 | 0.149 | 212 | 0.134
13| 0514 |53 | 0.266 93]0.202 | 133 | 0.169 | 173 | 0.148 | 213 | 0.134
14 | 0.497 | 54| 0.263 94 10.201 | 134 |0.168 | 174 | 0.148 | 214 | 0.134
15| 0482 |55 | 0.261 95 02| 135|0.168 | 175 | 0.148 | 215 | 0.133
16 | 0.468 | 56 | 0.259 96 | 0.199 | 136 | 0.167 | 176 | 0.147 | 216 | 0.133
17| 0.456 | 57 | 0.256 97 | 0.198 | 137 | 0.167 | 177 | 0.147 | 217 | 0.133
18 | 0.444 |58 | 0.254 98 | 0.197 | 138 | 0.166 | 178 | 0.146 | 218 | 0.132
19| 0433 |59 | 0.252 99 | 0.196 | 139 | 0.165| 179 | 0.146 | 219 | 0.132
20 | 0.423 | 60 0.25| 100 | 0.195 | 140 | 0.165 | 180 | 0.146 | 220 | 0.132
21| 0413 |61 | 0.248| 101 | 0.194 | 141 | 0.164 | 181 | 0.145| 221 | 0.131
22| 0404 |62 | 0.246 | 102 | 0.193 | 142 | 0.164 | 182 | 0.145| 222 | 0.131
23| 0.39% | 63| 0.244 | 103 | 0.192 | 143 | 0.163 | 183 | 0.144 | 223 | 0.131
24| 0388 |64 | 0242 | 104 |0.191 | 144 | 0.163 | 184 | 0.144 | 224 | 0.131
25| 0.381 | 65 024 | 105| 0.19| 145|0.162 | 185| 0.144 | 225 | 0.13
26| 0374 |66 | 0.239| 106 | 0.189 | 146 | 0.161 | 186 | 0.143 | 226 | 0.13
27| 0.367 |67 | 0.237| 107 | 0.188 | 147 | 0.161 | 187 | 0.143 | 227 | 0.13
28| 0361 |68 | 0.235| 108 | 0.187 | 148 | 0.16 | 188 | 0.142 | 228 | 0.129
29| 0355 |69 | 0.234| 109 |0.187 | 149 | 0.16 | 189 | 0.142 | 229 | 0.129




30| 0349 |70 0.232| 110|0.186 | 150 | 0.159 | 190 | 0.142 | 230 | 0.129
31 0.344 | 71 0.23 | 111 0.185| 151 | 0.159 | 191 | 0.141 | 231 | 0.129
32 0.339 | 72 0.229 | 112 | 0.184 | 152 | 0.158 | 192 | 0.141 | 232 | 0.128
33 0.334 | 73 0.227 | 113 | 0.183 | 153 | 0.158 | 193 | 0.141 | 233 | 0.128
34 0.329 | 74 0.226 | 114 | 0.182 | 154 | 0.157 | 194 | 0.14 | 234 | 0.128
35 0.325 | 75 0.224 | 115 0.182 | 155 | 0.157 | 195 0.14 | 235 | 0.127
36 0.32 | 76 0.223 | 116 | 0.181 | 156 | 0.156 | 196 | 0.139 | 236 | 0.127
37| 0316 |77 | 0.221| 117 | 0.18 | 157 | 0.156 | 197 | 0.139 | 237 | 0.127
38 0.312 | 78 0.22 | 118 | 0.179 | 158 | 0.155 | 198 | 0.139 | 238 | 0.127
39 0.308 | 79 0.219 | 119 | 0.179 | 159 | 0.155| 199 | 0.138 | 239 | 0.126
40 0.304 | 80 0.217 | 120 | 0.178 | 160 | 0.154 | 200 | 0.138 | 240 | 0.126
Tabel Nilai t

df tO.lO t0.05 t0.025 t0.01 t0.005 df

1 3,078 6,314 12,706 31,821 63, 657 1

2 1,886 2,920 4,303 6,965 9,925 2

3 1,638 2,353 3,182 4,541 5,841 3

4 1,533 2,132 2,776 3,747 4,604 4

5 1,476 2,015 2,571 3,365 4,032 5

6 1,440 1,943 2,447 3,143 3,707 6

7 1,415 1,895 2,365 2,998 3,499 7

8 1,397 1,860 2,306 2,896 3,355 8

9 1,383 1,833 2,262 2,821 3,250 9

10 1,372 1,812 2,228 2,764 3,169 10

11 1,363 1,796 2,201 2,718 3,106 11

12 1,356 1,782 2,179 2,681 3,055 12

13 1,350 1,771 2,160 2,650 3,012 13

14 1,345 1,761 2,145 2,624 2,977 14

15 1,341 1,753 2,131 2,602 2,947 15

16 1,337 1,746 2,120 2,583 2,921 16

17 1,333 1,740 2,110 2,567 2,898 17

18 1,330 1,734 2,101 2,552 2,878 18

19 1,328 1,729 2,093 2,539 2,861 19

20 1,325 1,725 2,086 2,528 2,845 20

21 1,323 1,721 2,080 2,518 2,831 21

22 1,321 1,717 2,074 2,508 2,819 22




23 1,319 1,714 2,069 2,500 2,807 23

24 1,318 1,711 2,064 2,492 2,797 24

25 1,316 1,708 2,060 2,485 2,787 25

26 1,315 1,706 2,056 2,479 2,779 26

27 1,314 1,703 2,052 2,473 2,771 27

28 1,313 1,701 2,048 2,467 2,763 28

29 1,311 1,699 2,045 2,462 2,756 29

30 1,310 1,697 2,042 2,457 2,750 30

31 1,309 1,696 2,040 2,453 2,744 31

32 1,309 1,694 2,037 2,449 2,738 32

33 1,308 1,692 2,035 2,445 2,733 33

34 1,307 1,691 2,032 2,441 2,728 34

35 1,306 1,689 2,030 2,438 2,724 35

36 1,306 1,688 2,028 2,434 2,719 36

37 1,305 1,687 2,026 2,431 2,715 37

38 1,304 1,686 2,024 2,429 2,712 38

39 1,303 1,685 2,023 2,426 2,708 39

Sumber: Aplikasi Analisis Multivariate Dengan Program SPSS (Dr. Imam Ghozali)
Tabel Durbin-Watson (DW), a.= 5%
N k=1 k=2 k=3 k=4 k=5
dL du dL du dL du dL du dL du

6 0.6102 1.4002
7 0.6996 1.3564 0.4672 | 1.8964
8 0.7629 1.3324 0.5591 | 1.7771 | 0.3674 | 2.2866
9 0.8243 1.3199 0.6291 | 1.6993 | 0.4548 | 2.1282 | 0.2957 | 2.5881
10 0.8791 1.3197 0.6972 | 1.6413 | 0.5253 | 2.0163 | 0.376 | 2.4137 | 0.2427 | 2.8217
11 0,9273 13,241 0,7580 | 16,044 | 0.5948 1.928 | 0.4441 | 2.2833 | 0.3155 | 2.6446
12 0.9708 1.3314 0.8122 | 1.5794 | 0.6577 1.864 | 0.512| 2.1766 | 0.3796 | 2.5061
13 1.0097 1.3404 0.8612 | 1.5621 | 0.7147 | 1.8159 | 0.5745| 2.0943 | 0.4445| 2.3897
14 1.045 1.3503 0.9054 | 1.5507 | 0.7667 | 1.7788 | 0.6321 | 2.0296 | 0.5052 | 2.2959
15 1.077 1.3605 0.9455 | 15432 | 0.814| 1.7501 | 0.6852 | 1.9774 | 0.562 | 2.2198
16 1.1062 1.3709 0.982 | 15386 | 0.8572 | 1.7277| 0.734| 1.9351 0.615 | 2.1567
17 1.133 1.3812 1.0154 | 1.5361 | 0.8968 | 1.7101 0.779 | 1.9005 | 0.6641 | 2.1041
18 1.1576 1.3913 1.0461 | 1.5353 | 0.9331 | 1.6961 | 0.8204 | 1.8719 | 0.7098 | 2.0600
19 1.1804 1.4012 1.0743 | 1.5355 | 0.9666 | 1.6851 | 0.8588 | 1.8482 | 0.7523 | 2.0226
20 1.2015 1.4107 1.1004 | 1.5367 | 0.9976 | 1.6763 | 0.8943 | 1.8283 | 0.7918 | 1.9908
21 1.2212 1.42 1.1246 | 1.5385| 1.0262 | 1.6694 | 0.9272 | 1.8116 | 0.8286 | 1.9635
22 1.2395 1.4289 1.1471 | 1.5408 | 1.0529 1.664 | 0.9578 | 1.7974 | 0.8629 | 1.9400




23 1.2567 1.4375 1.1682 | 1.5435| 1.0778 | 1.6597 | 0.9864 | 1.7855 | 0.8949 | 1.9196
24 1.2728 1.4458 1.1878 | 15464 | 1.101 | 1.6565| 1.0131 | 1.7753 | 0.9249 | 1.9018
25 1.2879 1.4537 1.2063 | 1.5495| 1.1228 | 1.654| 1.0381| 1.7666 | 0.953 | 1.8863
26 1.3022 1.4614 1.2236 | 1.5528 | 1.1432 | 1.6523 | 1.0616 | 1.7591 | 0.9794 | 1.8727
27 1.3157 1.4688 1.2399 | 1.5562 | 1.1624 | 1.651 | 1.0836 | 1.7527 | 1.0042 | 1.8608
28 1.3284 1.4759 1.2553 | 1.5596 | 1.1805| 1.6503 | 1.1044 | 1.7473 | 1.0276 | 1.8502
29 1.3405 1.4828 1.2699 | 15631 | 1.1976 | 1.6499 | 1.1241 | 1.7426 | 1.0497 | 1.8409
30 1.352 1.4894 1.2837 | 1.5666 | 1.2138 | 1.6498 | 1.1426 | 1.7386 | 1.0706 | 1.8326
31 1.363 1.4957 1.2969 | 1.5701 | 1.2292 1.65| 1.1602 | 1.7352 | 1.0904 | 1.8252
32 1.3734 1.5019 1.3093 | 15736 | 1.2437 | 1.6505 | 1.1769 | 1.7323 | 1.1092 | 1.8187
33 1.3834 1.5078 13212 | 1577 | 12576 | 1.6511 | 1.1927 | 1.7298 | 1.127 | 1.8128
34 1.3929 1.5136 1.3325 | 1.5805| 1.2707 | 1.6519 | 1.2078 | 1.7277 | 1.1439 | 1.8076
35 1.4019 1.5191 1.3433 | 1.5838 | 1.2833 | 1.6528 | 1.2221 | 1.7259 | 1.1601 | 1.8029
36 1.4107 1.5245 1.3537 | 15872 | 1.2953 | 1.6539 | 1.2358 | 1.7245| 1.1755| 1.7987
37 1.419 1.5297 1.3635 | 1.5904 | 1.3068 | 1.655| 1.2489 | 1.7233 | 1.1901| 1.795
38 1.427 1.5348 1.373 | 1.5937 | 1.3177 | 1.6563 | 1.2614 | 1.7223 | 1.2042 | 1.7916
39 1.4347 1.5396 1.3821 | 1.5969 | 1.3283 | 1.6575| 1.2734 | 1.7215| 1.2176 | 1.7886
40 1.4421 1.5444 1.3908 16| 13384 | 1.6589 | 1.2848 | 1.7209 | 1.2305 | 1.7859




