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LAMPIRAN 

Lampiran 1 : Indikator 

Indikator Kualitas Produk  

 

 

 

 

 

 

 

 

Indikator Harga  

No. Indikator Harga (Peter dan Olson) 

X2.1 Keterjangkauan Harga 

X2.2 Kesesuaian Harga dengan Kualitas 

X2.3 Daya Saing Harga 

X2.4 Kesesuaian Harga dengan Manfaat 

X2.5 Daya Beli Konsumen 

 

Indikator Kepuasan Pelanggan  

No. Indikator Kepuasan Konsumen 

Y1.1 Loyalitas terhadap Produk 

Y1.2 Komunikasi Positif dari Mulut ke Mulut (Word of 

Mouth) 

Y1.3 Perusahaan Menjadi Pilihan Utama 

 

  

Kode Indikator Kualitas Produk 

X1.1 Keawetan Produk 

X1.2 Kinerja 

X1.3 Keandalan Produk 

X1.4 Kesesuaian dengan Spesifikasi dan Harapan 

Konsumen 

X1.5 Kemudahan Penggunaan dan Perbaikan 
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Lampiran 2 : Hasil Uji Statistik Model SPSS 25 

a. Analisis Statistik Deskriptif  

 
Analisis Deskriptif Y X1 X2 

    Statistic 

Std. 

Error Statistic 

Std. 

Error Statistic 

Std. 

Error 

Mean 12,43 0,164 20,74 0,262 20,85 0,241 

95% Confidence 

Interval for Mean 

Lower 

Bound 

12,11   20,23   20,38   

Upper 

Bound 

12,76   21,26   21,33   

5% Trimmed Mean 12,62   20,93   21,06   

Median 13,00   22,00   22,00   

Variance 3,703   9,397   7,979   

Std. Deviation 1,924   3,066   2,825   

Minimum 6   13   11   

Maximum 15   25   25   

Range 9   12   14   

Interquartile Range 2   5   4   

Skewness -1,574 0,207 -0,955 0,207 -1,131 0,207 

Kurtosis 2,842 0,411 -0,177 0,411 1,113 0,411 
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b. Uji Normalitas  

 

 

  

One-Sample Kolmogorov-Smirnov Test 

   

Unstandardized 

Residual 

N 137 

Normal 

Parametersa,b 

Mean 0,0000000 

Std. Deviation 0,90840480 

Most Extreme 

Differences 

Absolute 0,076 

Positive 0,056 

Negative -0,076 

Test Statistic 0,076 

Asymp. Sig. (2-tailed)c ,200d 

Monte Carlo 

Sig. (2-tailed)e 

Sig. 0,322 

99% Confidence Interval Lower Bound 0,310 

Upper Bound 0,334 
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c. Uji Heteroskedastisitas 

 

 

 

 

d. Uji Autokorelasi  

 

  

 

  
                                      Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

 

Durbin-Watson 

1 ,791a 0,593 0,615 0,921 2,114 

a. Predictors: (Constant), Harga, Kualitas Produk 

b. Dependent Variable: Kepuasan Pelanggan 



76 

 

   

 

 

e. Uji Korelasi 

Variabel Item 

Korelasi 

dengan 

Skor Total 

Nilai 

Sig. (2-

tailed) 

rtabel 

(0.2244) 

Keterangan 

Kualitas 

Produk (X1) 

X1.1 750 0 2,244 Valid 

X1.2 710 0 2,244 Valid 

X1.3 770 0 2,244 Valid 

X1.4 735 0 2,244 Valid 

X1.5 712 0 2,244 Valid 

Harga (X2) 

X2.1 750 0 2,244 Valid 

X2.2 725 0 2,244 Valid 

X2.3 770 0 2,244 Valid 

X2.4 786 0 2,244 Valid 

X2.5 772 0 2,244 Valid 

Kepuasan 

Pelanggan 

(Y) 

Y1.1 789 0 2,244 Valid 

Y1.2 812 0 2,244 Valid 

Y1.3 721 0 2,244 Valid 
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f. Uji Regresi Linier Sederhana  

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 5,622 1,517  3,706 0,001   

Kualitas Produk ,250 ,050 ,156 1,948 0,001 ,998 1,0

02 

Harga ,229 ,055 ,336 4,198 0,001 ,998 1,0

02 

a. Dependent Variable: Kepuasan Pelanggan 

 

 

g. Uji t 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 5,622 1,517  3,706 0,001   

Kualitas Produk ,250 ,050 ,156 1,948 0,001 ,998 1,0

02 

Harga ,229 ,055 ,336 4,198 0,001 ,998 1,0

02 

a. Dependent Variable: Kepuasan Pelanggan 
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h. Uji Koefisien Determinasi  

 

                                        Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

 

Durbin-Watson 

1 ,791a 0,593 0,615 0,921 2,114 

a. Predictors: (Constant), Harga, Kualitas Produk 

b. Dependent Variable: Kepuasan Pelanggan 
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Lampiran 3 : Hasil Tabulasi Data  

No.Responden 
Kualitas produk (X1) Total 

(X1) X1.1 X1.2 X1.3 X1.4 X1.5 

1 4 5 5 5 5 24 

2 5 5 5 4 4 23 

3 5 5 4 4 5 23 

4 3 3 4 4 4 18 

5 4 4 4 4 4 20 

6 4 3 3 4 3 17 

7 3 4 3 3 3 16 

8 3 3 3 3 4 16 

9 3 3 3 3 3 15 

10 5 5 5 4 4 23 

11 3 4 3 2 3 15 

12 3 4 4 3 3 17 

13 5 4 4 3 5 21 

14 5 4 5 4 5 23 

15 4 4 3 4 5 20 

16 5 3 4 4 4 20 

17 5 5 5 4 4 23 

18 4 4 4 4 4 20 

19 4 4 4 3 3 18 

20 4 3 3 4 4 18 

21 3 3 4 3 4 17 

22 3 3 3 3 3 15 

23 3 4 3 3 4 17 

24 5 5 4 3 5 22 

25 3 4 4 4 3 18 

26 3 4 4 4 4 19 

27 5 5 5 4 4 23 

28 5 4 4 4 4 21 

29 4 4 4 4 4 20 

30 3 5 5 5 5 23 

31 3 3 3 3 3 15 

32 4 5 5 5 5 24 

33 3 3 4 4 4 18 

34 5 5 5 5 4 24 

35 3 4 3 4 4 18 

36 4 4 4 3 3 18 

37 5 5 4 5 4 23 

38 5 4 4 4 4 21 

39 3 3 3 2 3 14 

40 5 5 5 5 5 25 

41 5 5 5 5 5 25 

42 5 5 5 5 4 24 

43 4 4 3 4 5 20 

44 4 4 4 4 4 20 

45 4 4 4 3 4 19 
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46 4 3 4 5 5 21 

47 5 5 5 5 4 24 

48 4 4 3 3 4 18 

49 5 4 4 5 5 23 

50 5 4 5 3 5 22 

51 5 5 4 5 5 24 

52 3 2 3 3 3 14 

53 5 5 4 4 5 23 

54 4 3 4 4 4 19 

55 4 4 4 4 3 19 

56 4 4 4 4 4 20 

57 4 5 4 5 4 22 

58 4 5 5 5 4 23 

59 4 5 5 4 5 23 

60 5 5 4 4 5 23 

61 4 4 4 4 4 20 

62 5 4 4 5 5 23 

63 5 5 4 4 5 23 

64 3 3 4 3 3 16 

65 3 4 4 4 3 18 

66 5 2 4 5 5 21 

67 4 4 3 4 4 19 

68 4 5 5 4 5 23 

69 4 4 4 4 4 20 

70 3 3 3 4 4 17 

71 4 5 5 5 4 23 

72 4 5 5 5 5 24 

73 5 5 5 5 4 24 

74 5 5 5 3 5 23 

75 4 4 4 3 3 18 

76 4 5 5 4 4 22 

77 3 4 4 3 4 18 

78 4 5 5 4 5 23 

79 5 5 5 3 3 21 

80 5 4 5 5 4 23 

81 5 5 4 4 5 23 

82 5 4 4 5 5 23 

83 5 4 5 5 4 23 

84 4 5 4 5 5 23 

85 5 4 4 5 5 23 

86 5 4 4 5 5 23 

87 5 5 5 4 5 24 

88 5 5 4 5 4 23 

89 5 4 5 5 5 24 

90 5 4 5 5 5 24 

91 4 5 5 5 4 23 

92 5 5 5 4 5 24 

93 5 5 4 5 5 24 

94 4 5 4 4 4 21 

95 4 5 5 4 5 23 
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96 5 5 4 5 4 23 

97 5 5 3 4 5 22 

98 4 4 5 4 5 22 

99 5 5 5 4 5 24 

100 5 4 5 4 5 23 

101 5 5 4 5 4 23 

102 5 4 5 4 4 22 

103 5 4 5 4 4 22 

104 5 4 5 4 4 22 

105 5 4 5 5 4 23 

106 4 4 5 5 4 22 

107 5 4 3 4 4 20 

108 5 4 5 3 4 21 

109 5 4 5 4 4 22 

110 5 4 5 5 4 23 

111 4 4 5 5 4 22 

112 4 4 5 5 4 22 

113 1 3 2 4 4 14 

114 5 4 5 5 4 23 

115 1 3 2 4 4 14 

116 4 4 5 5 4 22 

117 1 3 2 4 4 14 

118 4 5 4 5 4 22 

119 4 5 5 4 4 22 

120 5 4 5 5 5 24 

121 4 5 5 4 3 21 

122 4 5 5 4 5 23 

123 4 5 5 4 4 22 

124 4 5 4 5 4 22 

125 4 5 5 4 5 23 

126 4 5 4 5 5 23 

127 4 5 4 5 4 22 

128 2 3 1 4 4 14 

129 1 3 2 4 4 14 

130 1 3 2 4 4 14 

131 3 4 4 5 2 18 

132 4 4 5 5 4 22 

133 1 3 2 4 4 14 

134 4 5 4 5 3 21 

135 4 4 5 5 4 22 

136 2 3 1 4 3 13 
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137 5 4 5 5 4 23 

 

Harga (X2) Total 

(X2) X2.1 X2.2 X2.3 X2.4 X2.5 

2 2 2 2 3 11 

5 5 3 5 5 23 

4 4 3 3 3 17 

4 5 4 5 5 23 

4 4 4 4 3 19 

4 3 4 4 4 19 

4 3 3 4 4 18 

5 4 4 5 4 22 

5 5 3 4 3 20 

4 5 5 4 5 23 

4 5 4 3 5 21 

4 4 5 5 5 23 

5 4 5 5 5 24 

5 5 5 4 4 23 

4 4 4 3 4 19 

4 5 4 4 4 21 

4 4 4 4 3 19 

3 3 3 5 3 17 

4 3 4 4 4 19 

3 4 4 4 3 18 

3 4 4 3 4 18 

4 5 4 5 4 22 

3 4 4 4 3 18 

4 4 4 4 4 20 

4 5 4 5 5 23 

4 3 4 4 4 19 

4 3 3 4 2 16 

4 4 4 5 4 21 

5 5 5 5 4 24 

4 4 4 4 4 20 

2 3 3 3 3 14 

3 3 3 3 3 15 

3 4 4 5 4 20 

4 4 5 5 5 23 

5 5 5 5 5 25 

5 5 4 4 4 22 

4 3 3 4 3 17 

4 4 3 4 3 18 

3 4 4 2 4 17 

4 4 5 4 4 21 

5 5 5 5 5 25 

4 5 5 4 4 22 

4 5 5 5 5 24 

5 5 4 5 5 24 

5 4 4 3 5 21 
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3 3 4 4 3 17 

4 3 4 4 4 19 

5 4 5 5 4 23 

4 5 4 4 4 21 

5 5 5 5 5 25 

5 4 5 4 4 22 

4 3 4 4 4 19 

3 3 3 2 3 14 

5 5 4 4 5 23 

2 2 3 3 2 12 

4 4 4 5 5 22 

3 3 3 3 3 15 

4 3 4 3 3 17 

5 4 5 5 5 24 

4 4 4 4 5 21 

3 4 5 4 4 20 

3 3 3 3 3 15 

4 5 5 5 5 24 

4 4 3 4 3 18 

5 5 5 5 4 24 

3 4 3 4 3 17 

4 4 5 5 5 23 

3 3 3 2 2 13 

4 5 4 4 4 21 

4 3 4 3 3 17 

4 4 5 5 4 22 

3 4 4 3 4 18 

4 5 4 5 4 22 

3 4 5 4 4 20 

5 4 5 4 5 23 

5 4 5 5 5 24 

4 4 4 5 4 21 

 

Kepuasan pelanggan (Y1) Total 

(Y1) Y1.1 Y1.2 Y1.3 

4 4 3 11 

5 5 5 15 

4 4 4 12 

4 4 4 12 

5 4 4 13 

4 4 4 12 

4 4 4 12 

5 4 4 13 

5 4 3 12 

5 4 4 13 

4 3 3 10 

4 5 5 14 

5 4 4 13 

5 5 5 15 
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4 4 4 12 

4 4 4 12 

4 5 4 13 

4 4 4 12 

4 4 3 11 

4 4 4 12 

4 4 3 11 

4 4 4 12 

5 4 4 13 

5 4 4 13 

5 4 4 13 

4 3 3 10 

4 5 4 13 

4 4 4 12 

5 5 4 14 

5 4 4 13 

3 3 3 9 

5 3 3 11 

4 4 4 12 

4 4 5 13 

5 5 4 14 

5 4 4 13 

5 4 4 13 

4 4 5 13 

4 3 3 10 

5 5 5 15 

5 5 5 15 

5 5 5 15 

5 4 4 13 

5 4 5 14 

4 4 3 11 

4 3 3 10 

5 4 4 13 

5 4 4 13 

4 4 4 12 

5 5 5 15 

5 5 4 14 

3 3 4 10 

4 5 3 12 

5 4 4 13 

4 3 3 10 

4 4 5 13 

4 4 4 12 

5 5 4 14 

5 5 5 15 

5 4 4 13 

5 4 4 13 

5 4 4 13 

5 5 4 14 

3 3 3 9 
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4 4 3 11 

5 4 4 13 

5 4 3 12 

4 3 3 10 

4 4 4 12 

4 3 3 10 

4 4 4 12 

4 4 5 13 

5 5 5 15 

5 4 4 13 

4 5 4 13 

5 5 4 14 

5 4 4 13 

5 5 5 15 

3 4 4 11 

5 4 4 13 

3 4 5 12 

5 4 4 13 

4 5 4 13 

5 4 4 13 

5 5 4 14 

4 4 5 13 

5 4 5 14 

4 5 5 14 

4 5 5 14 

4 5 4 13 

5 5 5 15 

4 4 4 12 

5 4 4 13 

5 4 5 14 

4 5 4 13 

5 4 5 14 

4 4 4 12 

4 5 4 13 

5 4 4 13 

4 5 5 14 

4 5 4 13 

4 5 5 14 

4 5 5 14 

5 5 4 14 

3 2 1 6 

5 4 4 13 

5 3 4 12 

5 4 5 14 

4 5 4 13 

2 1 3 6 

3 1 4 8 
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4 2 1 7 

4 4 5 13 

4 2 1 7 

4 5 5 14 

2 3 1 6 

4 4 5 13 

5 4 5 14 

5 4 5 14 

4 4 5 13 

5 4 4 13 

5 4 4 13 

4 4 5 13 

4 4 5 13 

3 4 5 12 

3 4 5 12 

4 5 5 14 

4 3 4 11 

4 3 4 11 

5 4 5 14 

5 5 4 14 

4 4 5 13 

4 4 5 13 

4 5 5 14 

2 3 1 6 

4 4 5 13 

3 1 4 8 
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