
105 
 

DAFTAR PUSTAKA 

Abu-Bader, S., & Jones, T. V. (2021). Statistical mediation analysis using the Sobel 

test and Hayes SPSS Process Macro. International Journal of Quantitative and 

Qualitative Research Methods, 9(1), 44. 

Adu-Oppong, A. A., & Agyin-Birikorang, E. (2014). Communication in the workplace: 

Guidelines for improving effectiveness. Advances in Humanities and 

Contemporary Studies, 3, 208-213. 

Atmaja, L. S. (2018). Komunikasi organisasi (suatu tinjauan teoritis dan praktis). 

InterKomunika: Jurnal Komunikasi, 3(2), 1-10. 

Badan Kepegawaian Negara. (2021). Laporan tahunan mengenai kesejahteraan 

mental pegawai negeri sipil di Indonesia. 

Beehr, T. A., Jex, S. M., Stacy, B. A., & Murray, M. A. (2000). Work stressors and 

coworker support as predictors of individual strain and job performance. 

Journal of Organizational Behavior, 21(4), 391-405. 

Berlo, D. K. (1960). The process of communication: An introduction to theory and 

practice. Holt, Rinehart, and Winston. 

Cohen, S., & Wills, T. A. (1985). Stress, social support, and the buffering hypothesis. 

Psychological Bulletin, 98(2), 310-357. 

Cross, R., & Parker, A. (2004). The hidden power of social networks: Understanding 

how work really gets done in organizations. Harvard Business Review Press. 

DeVito, J. A. (2008). Messages: Building interpersonal communication skills (6th ed.). 

Boston: Pearson. 

Dudley, W. N., Benuzillo, J. G., & Carriso, M. S. (2004). SPSS and SAS programming 

for the testing of mediation models. Vol. 53(1). 

Firman, F. (2018). Psikologi dalam organisasi. Jurnal Konseling dan Pendidikan, 6(1), 

1-10. 

Fortado, B. (2011). A field exploration of informal workplace communication. 

Sociology Mind, 1(4), 212-220. 

Freudenberger, H. J. (1974). Staff burnout. Journal of Social Issues, 30(1), 159-165. 

Geurts, S., Schaufeli, W., & Jonge, J. D. (1998). Burnout and intention to leave among 

mental health-care professionals: A social psychological approach. Journal of 

Social and Clinical Psychology, 17(3), 341–362. 



106 
 

Herawa, L. (2016). Uji normalitas data kesehatan menggunakan SPSS edisi I. 

Yogyakarta: Poltekes Jogja Press. 

Holt-Lunstad, J., Smith, T. B., & Layton, J. B. (2010). Social relationships and 

mortality risk: A meta-analytic review. PLoS Medicine, 7(7), e1000316. 

Ismail, F., & Owaida, N. I. (2023). Addressing workplace burnout. Advances in 

Humanities and Contemporary Studies. 

Juanda, K. (2014). Membangun hubungan eksekutif dan legislatif daerah: Analisis 

komunikasi kebijakan publik. Tasâmuh, 11(2), 270-291. 

Kementerian Pertahanan RI. (2022). Laporan Tahunan Kementerian Pertahanan: 

Kinerja Organisasi dan Personel Militer. Jakarta: Kementerian Pertahanan RI. 

Langford, C., Bowsher, J., Maloney, J. P., & Lillis, P. (1997). Social support: A 

conceptual analysis. Journal of Advanced Nursing, 25(1), 95-100. 

Maslach, C., & Leiter, M. P. (2016). Burnout in the workplace: A special issue. Annual 

Review of Organizational Psychology and Organizational Behavior, 1(1), 397-

422. 

Miller, K., Zook, E., & Ellis, B. (1989). Occupational differences in the influence of 

communication on stress and burnout in the workplace. Management 

Communication Quarterly, 3, 166–190. 

Morgan, D., & Smith, A. (2009). Military courts and the stressors of high-responsibility 

environments. Journal of Applied Psychology, 45(3), 245-261. 

Morrison, E. W. (2004). Informal relationships in the workplace: Associations with job 

satisfaction, organizational commitment, and turnover intentions. Human 

Relations, 57(12), 1689-1721. 

Muhammad, S. (2010). Metodologi penelitian kualitatif. Kudus: Nora Media 

Enterprise. 

Nazir, M. (2018). Metode penelitian. Jakarta: Ghalia Indonesia. 

Nursalam, N., et al. (2018). Development of an empowerment model for burnout 

syndrome. International Journal of Nursing Sciences, 5(4), 390-395. 

P.P.A., et al. (2023). Factors associated with burnout syndrome: A cross-sectional 

study among nurse anesthetists in Indonesia. Journal of Public Health and 

Development, 21(2), 13-26. 

Pranitasari, D. (2022). Burnout dan kepuasan kerja. Jurnal Psikologi Industri dan 

Organisasi, 11(1), 45-56. 



107 
 

Prijayanti, I. (2015). Pengaruh beban kerja dan dukungan sosial terhadap burnout 

pada karyawan di PT X (Skripsi). UIN Syarif Hidayatullah Jakarta. 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson. 

Schaufeli, W. B., & Enzmann, D. (1998). The burnout companion to study and 

practice: A critical analysis. Taylor & Francis. 

Schiau, I. (2016). Review of The Interpersonal Communication Book (13th edition) by 

Joseph A. DeVito. Review Journal of Communication and Public Relations. 

Sias, P. M. (2009). Organizing relationships: Traditional and emerging perspectives 

on workplace relationships. 

Smith, J., & Coopman, S. J. (2017). Interpersonal communication. Sage Publications. 

Sofia, & Wisudawati, W. N. (2023). Stres kerja dan dukungan sosial terhadap turnover 

intention pada pekerja barista. Merpsy Journal, 15(1), 24-35. 

Sugiono. (2018). Metodologi penelitian kuantitatif. Bandung: Alfabeta. 

Sugiyono. (n.d.). Metode penelitian administrasi dilengkapi dengan metode R&D. 

Bandung: Alfabeta. 

Thomas, J. L., Adler, A. B., & Castro, C. A. (2005). Measuring burnout in military 

personnel. Military Psychology, 17(4), 315-332. 

Urbayatun, S., & Widhiarso, W. (2012). Variabel mediator dan moderator dalam 

penelitian psikologi kesehatan masyarakat. Jurnal Psikologi, 39(2) 

Wardani, I. Y., & Aisyah, D. (2023). Dukungan sosial berhubungan dengan tingkat 

stres pekerja pada masa quarter life crisis. Jurnal Psikologi Sosial, 9(1), 45-58. 

Weick, K. E., & Roberts, K. H. (1993). Collective mind in organizations: Heedful 

interrelating on flight decks. Administrative Science Quarterly, 38(3), 357-381. 

WHO. (2019). Burn-out an "occupational phenomenon": International classification of 

diseases. World Health Organization. 

Widhianingtanti, L. T., & Luijtelaar, G. (2022). The Maslach-Trisni Burnout 

Inventory: Adaptation for Indonesia. JP3I (Jurnal Pengukuran Psikologi dan 

Pendidikan Indonesia), 11(1), 1-12. 

Wihiarso, W. (2010). Berkenalan dengan analisis mediasi: Regresi dengan melibatkan 

variabel mediator (Bagian Pertama). Fakultas Psikologi UGM. 

Yulianto, A., & Yuwono, I. (2015). Pengaruh dukungan sosial terhadap burnout pada 

guru. Jurnal Pendidikan, 7(1), 45-56. 

  


