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MOTTO

“Politeness is inexpensive way of making friends”
(William Feather)
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ABSTRACT

MAGHFIROH, FUTUKHUL. Advisor: (1) TOYYIBAH, S.S. M. Pd. (2)
BAHRUDDIN, S. S, M. Pd.: “An Analysis on Politeness Strategies in
Lecturer-Students Classroom Interaction of English Department of STAIN
Kediri”, English Department, Faculty of Education, State College for
Islamic Studies (STAIN) Kediri, 2015,

Key words: Politeness strategies, Articulation, Classroom interaction

One of the aims of learning English is to be able to communicate with
each other. As we know that people have different characteristics in interaction.
Some people want to be understood by others when they are speaking. They use
polite utterances in interaction. This phenomenon often happens in the classroom
interaction. The lecturer has an important role to minimize the potential threat
from the students in the interaction. In other words the lecturer uses politeness.
Politeness appears to be prevalent concept and an important factor in human
interaction, especially in teaching process. It is important to know the politeness
strategies because it will make the students comfortable in teaching process. Both
the lecturer and the students will know the appropriate strategies to communicate
with each other.

This study uses descriptive qualitative research as the method. The focus
of this study is to know politeness strategies employed in lecturer-students
interaction based on Brown and Levinson’s theory and the articulation of the
lecturer-students interaction based on sentence types. The subjects of the study are
two different classes of English Department of STAIN Kediri. The first class is
Morphology and the second is Current Issues on ELT. The researcher just used
four strategies based on Brown and Levinson’s theory; positive politeness,
negative politeness, and bald on-record to analyze the data.

The findings revealed that the lecturer-students employed three strategies;
positive politeness, negative politeness, and bald on-record. Teacher and students’
perception on social distance, the age difference, institutional setting, power, and
the limitation of the linguistic ability of the students has contributed to the
different choices of politeness strategies. Both the lecturer and the students
sometimes do code-switching because they are influenced by their language
ability. On the other hand, the articulation of lecturer-students interaction shows
that they use interrogative sentences, imperative sentence, declarative sentence,
and exclamatory sentence.

viii




ACKNOWLEDGEMENT
Bismillahirrohmanirrohim

All the praises are always due to Allah SWT, only because of His Blessing
and Mercies the writer can finish this thesis. The highest greeting is also always
delivered to our beloved Prophet Muhammad SAW who has guided us from the
darkness to the lightness namely Islamic religion.

This thesis by the title “An Analysis on Politeness Strategies in Lecturer-
Students Interaction of English Department of STAIN Kediri” is completed to
know about the politeness strategies in lecturer-students interaction and the
articulation of the utterances.

In this occasion, the writer would like to dedicate great gratitude to all of
people who have helped to finish this thesis. It is my pleasure to thank to the
following people:

1.
2,

Dr. H. Nur Chamid, M.M. as the head of STAIN Kediri.

Bu. Toyyibah, S.S., M. Pd as my first advisor and Bapak. Bahruddin,
S. S, M. Pd as my second advisor. You always give me guidance,
encouragements, constructive criticism, valuable comments and time,
without it this thesis would have never been finished.

Bu. Nur Afifi, M. App. Ling. Thank you for helping me in doing this
thesis.

Bapak. Muhyidin, M. Pd and Bapak. Burhanuddin Syaifulloh, M. Ed,
for giving permission to the writer to do observation and conduct the
research.

My beloved parents and my beloved friends (Fitrah Ashari and
Koncreng Group). Thanks for always love and support me.

All of lecturers and staff of STAIN Kediri. Thanks for support and
help me.

All of my friends in English Department Student 2011 that 1 cannot
mention one by one. Thanks for the great friendship, support,
togetherness and knowledge you have shared. May Allah bless you all.

The writer realizes that this thesis is far from perfect. Therefore, the writer
receives any suggestion and critic to make this thesis better. The writer also would
pray for anyone who involved in this work, may Allah SWT bless all of them and
it is so to be hoped this thesis will be useful.

Kediri, 25 Mei 2015

The writer

ix




TABLE OF CONTENTS

IITELE = s SEREESNE SRR R AP AR R s A nEe R USROS T —
APPROVALPAGE ....ccnvcacmiminmasesumesmsrec s masassessenmmssassmsemsssssnaans
NOTA KQONSULTAN ociiaisnmiiiiiniisimisssisamsisisissssssssisass
NOTA PEMBIMBING . oiininmmssasiessiosissinmir s
RATIFICATION SHEET .. cocninissrmsciviammmssnisssssismsssississiossssidedssassmsvsisa
MOTTL = srmeisonmmimmancsesii st sy A SO
BEDICATION ' Sirsisanssssts i it mntasomsis tsaiaisassmis et bnssss M ta AR ks
ABSTRACT | st s s s it im s
ACKNOWLEDGEMENTS ....ccccosissscrnssrssssessossassossssansss AV SRR
TABLE OF CONTENTS .ccscscisssssssersessrrssesensersernenispuspossscasausassovsassssssssusuonsss
LISTOFTABLES..........cocconcncenssaem R R SRR S RSS2 AT e
LIST. OF APPENDIEXES. isinsiamumsimssinisinsisissisisasiiasmatssirsssisassss
CHAPTERE INTRODUCTION .cucessssssssmsnsisssssisaassssssissinsimions
A. Background of the Study ...

B. Research Problems ...................cccooovviiiiiiiiiee,

C. Objectives of the Study ...........ccccreeveerrirenreecnrenerirresnnsnns

D. Scopeand the Limitation.......cuunam imvevismmissssasiissss

E. Sigpificance of the SAY .......oucws v soomsmsis:

F. Definition of Keyterms .....................ccocoooiiiiiii

CHAPTER II: REVIEW OF RELATED LITERATURE ........cc.cceeeuveee.
AL DISCOUTSE ...ttt

B. Discourse AnalysiS..........c.ooooviiiiiiiiiiiiiiiiiiieeeieeee,

G Politeness TREOIY « isnnsmmmismsismmmisirisssmmsmmes

D. Brown and Levinson’s Politeness Strategies..................

1. Bald on-Record Strategy ..................cooooooviiii

2. Positive Politeness......................oooooooe

3. Negative POLIONESS ...oiicursonesnrsssorssssnrsnsossnmannsasnanns

4. Of=Record ...commmns e R S RS

5, Dandtdathe ELTA .. ..covccosenasmmmsmsssarssmes

E. Sentence Types .........ccccoiiiiiiiiiiiiiiiiiiiiiiiiiciic

1. Sentences and Their Grammatical Form..................

2. Sentence and Their Function in Communication ......

CHAPTER III'RESEARCH METHOD .....iccivssississssisssssnnsvssissnonivssaisvissass
A, Research DeSIN ioonisommsmmssenmmsnomim it

B. Subject of the Study ......ooooiiiiiiiiiiei

C. The Instrument of the Study ...

D. Data Collection Method ...

E. Dits Analysis nncimnsmmissaanmmmmmmssiasisisei

F. THangDIAton .....ccrovmamisasarasnassraassanssssmm




CHAPTER IV THE RESEARCH FINDINGS AND DISCUSSION .......... 30

A FINAING ..o 30
1. The politeness Strategies Employed in Lecturer-Students
Interaction ...........c.coooviiioiiiiici e 31
2. The Articulation of Politeness in Lecturer-Students
Interaction...................... R PR R TR 43
B. DiSCUSSION. ..ot 52
1. Politeness Strategies...............ccooooevviieoieeiciieei 52
2. The Articulation of Politeness in Lecturer-Students
51 (T T T L P SR S 55
CHAPTER V CONCLUSION AND SUGGESTION
A ConcluBion. ..cuatumaumamo s 58
B. Sug@estion ..........ccocoooiiiiiiiii 59
BIBLIOGRAPHY ... B A S T 61
APPENDIXES
1. Transcript of the Video of Lecturer-Students Classroom Interaction............ 64
2. The List of Utterances Which is including in Sentence Types.................... 76
3, Curriculum Vitae .o apmvns RS R T T R T e Fr stk momnes 78
it Surat Tai POReTIEIRR . . oucomumesmnsss o oo 5 Soa o At s 79
5. Surat Keterangan Melaksanakan Penelitian .............................................. 80
6. Daftar Konsultasi SKripsi ............ocooiiiiiiiiiiiieicceeee e 81
7. Surat Pernyataan “Triangulation Data”..............ccccocooiiiiiiiiiiiiii e, 83




LIST OF TABLES

Table 2.1 One-to-One Correspondence ... ersnsarsamaeasnsd 22
Table 4.1 Example of the Utterances... " P, 56
Table 4.2 Example of One-to-One Con'espondenoe ..... 27




LIST OF APPENDIXES

1. Transcript of the Video of Lecturer-Students Classroom Interaction ........... 64
2. The List of Utterances Which is including in Sentence Types ..........ccccvueuns 76
3. Curriculum Vitae.......ismeesesinies 78
4. Surat Izin Penelitian............cccevvivinnvnccrcnnns SO ORR R 79
5. Surat Keterangan Melaksanakan Penelitian - 80
6. Daftar Konsultasi Skripsi ... . 81
7. Surat Pernyataan “Triangulation Data” 83




