
 

CHAPTER iIII 

RESEARCH iMETHOD 

 

       This ichapter igives idetails iabout ithe iprocedure iof iconducting iResearch. iThis 

ichapter iis ifocused ion ithe idescription iof ithe iresearch idesign, ipopulation iand isample, 

iinstrument, idata icollection, iand idata ianalysis. 

A. Research iDesign 

This istudy iemploys ia iqualitative idesign. iThis istudy iuses ia idescriptive 

iqualitative istudy iapproach iwith isurvei. iAccording ito iAry, ithe imeaning iof 

idescriptive iqualitative iresearch iis ian iapproach ithat iseeks ito iunderstand iobjects 

iholistically iaccompanied iby iin-depth iunderstanding irather ithan ianalyzing 

inumbers118. iThis istudy iwants ito ireveal ithe istrategy iused iby ithe iteacher iin igiving 

icorrective ifeedback ito ithe istudent’s iperformance iin ispeaking iand iinvestigate 

ithe istudent’s iresponse ito ithe ifeedback igiven iby ithe iteacher. iBased ion ithe 

idescription iabove, ithis iresearch iuses ia icase istudy itype, inamely iresearch 

iconducted iat ia ispecific ilocation ior irelated ito ia ispecific isubject ithat ihas ia 

iuniqueness ithat imakes iit idifferent ifrom iother isubjects, iso ithat icase 

iunderstanding iis ineeded ito iget ia ideeper istudy irelated ito ithe istrategies iused. ithe 

iteacher idoes iprovide icorrective ifeedback iand istudent iresponses ito iit. 

B. Data iand iSource iof iData 

The isubjects iof ithis istudy iare i2 iteacher iand i7 istudents iof iXII iMIPA iand iIPS. 

iSources iof idata iin iqualitative iresearch iaccording ito iSiyoto iand iSodik iare idata 

igenerated ifrom iinformants irelating ito ithe ivariables istudied119, iwhile idata 

isources iaccording ito iMustari iRahman iare idivided iinto itwo, inamely: primary 

data and secondary data. 

       Primary idata iis idata iobtained ifrom ithe iinformants iconcerned iin ithe ifocus iof 

iresearch, iprimary idatain iqualitative iresearch iacts ias ia iresearch isubject, inamely 

ithe iperson iwho iprovides iinformation120. iSome iof ithe iinformants ithat ithe 
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iresearchers iused ias iprimary idata isources iare ithe iEnglish iteacher iand itwelfth 

igrade istudent. 

C. Research iinstrument 

The ipresence iof ithe iresearcher iis ithe imain iinstrument iin iqualitative 

iresearch, iaccording ito iSugiyono, ithe imain iinstrument iof iqualitative iresearch iis 

ithe iresearcher ihimself ibecause ithe iresearcher iinterprets ithe idata ifindings iin ithe 

ifield, ieither iobservational idata, iquestionnaire, iand iinterviews ior 

idocumentation121. iBefore iconducting iinterviews iand iobservations, iresearchers 

ichose ithe icategory iof iinformants iwhether iextroverted ior iintroverted iby 

idistributing iquestionnaires. iThe iquestionnaires ihas iadopted ifrom iJung iTheori 

i(1945) iabout ipersonality, iwhich inamed ias iExtrovert iand iIntrovert iPersonality 

iInventory i(EIPI). iEIPI ihas i30 iitems icomprising iof itwo isubscales. iEach isubscale 

iconsists iof i15 iitems iwhich iare iall ipositive iitems. iThe ifirst isubscale iis ian 

iextrovert ipersonality, iwhile ithe isecond isubscale iis iintroverted ipersonality122. 

iIndicator iof ithis ipersonality ias ifollows: 

Table i3.1 iPersonality iInstrument 

No Personality Indicator 

1 Extrovert I'm ia ifriendly iperson 

I ilove ioutdoors iactivities 

I ilove ito istart ia iconversation iif iI imeet inew ipeople 

I ilove ito iattend igatherings iand iparties 

I ilove ito igive imy iviews iin ia idiscussion 

I ihave imany iclose ifriends 

I ilove ia ifestive iatmosphere 

I ilike ito iget iinvolved iin ivolunteering iactivities 

I'm icomfortable iwhen ibeing iin ia icrowded igroup 

I ilike ito ijoke iwith ifriends 

I'm icomfortable iwhen imany iguests icome ito imy ihouse 

I ilike ito ieat itogether 

I ilike ito ihelp ieven ithough ithey iare istrangers 

I ireally iappreciate ithe itime itogether iwith ipeople iaround ime 

I iam ia ijolly iperson 

2 Introvert I'm imore icomfortable iplaying iwith ipets ithan italking ito ipeople 

iaround ime 

I ilike ito ieat ialone 

I ilove ito icalm imy imind iin ia iquiet ienvironment 

I iam ia iquiet iperson 

I ilike ito ibe ialone 

I irarely imingle iwith ifamily imembers 

I ido inot ilike ito italk iabout imyself 

I iprefer ito iindulge ion imy iown ifeelings irather ithan italk 
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I ido inot ilike ito imingle 

I iam istressed iin ia inoisy ienvironment 

I ido inot ihave imany ifriends 

I ieasily iget ibored iwhen iI iam iin ipublic 

I ilistened imore ithan italked 

I'm ihappy iwhen ialone 

I ido inot ilike iexercising iwith ifriends 

Adopted ifrom iJung i(1945) 

This iresearch iis ialso ito ifind iout iwhat icorrective ifeedback istrategies iare imost 

iliked iby istudents, iso ithe iresearcher iuses ian iinstrument iadopted ifrom iRod 

iEllis123. iIndicators iof ithe ithat istrategy iare: 

Table i3.2 iCorrective ifeedback iinstrument 

No Strategy i Indicator 

1 Recast The iteacher iincorporates ithe icontent iwords iof ithe iimmediately 

ipreceding iincorrect iutterance 

The iteacher iimplicitly ireformulates ithe istudent's ierror, ior 

iprovides ithe icorrection 

2 Repetition The iteacher irepeats ithe ilearner's iutterance 

The iteacher ihighlighting ithe ierror ithrough ithe iuse iof iemphatic 

istress 

3 Clarification 

irequest 

The iteacher iindicates ithat ithey ihave inot iunderstood iwhat ithe 

ilearner isaid 

The iteacher iask ilearner ito imake ia irepetition ior ia ireformulation 

iabout iwhat ithey isaid 

4 Explicit 

icorrection 

The iteacher iindicates ian ierror ihas ibeen icommitted 

The iteacher identifies ithe ierror iand iprovides ithe icorrection 

5 Elicitation The iteacher irepeats ipart iof ithe ilearner's iutterance ibut inot ithe 

ierroneous ipart 

The iteacher iuses irising iintonation ito isignal ithat ithe ilearner 

ishould icomplete 

6 Paralinguistic 

isignal 

The iteacher iuses ia igesture ito iindicate ithat ithe ilearner ihas imade 

ian ierror. 

The iteacher iuses ifacial iexpression ito iindicate ithat ithe ilearner 

ihas imade ian ierror 

Adopted ifrom iRod iEllis i(2009) 

This istudy iuses iseveral idata icollection itechniques ito iobtain icomprehensive 

iinformation irelated ito ithe iresearch ifocus, iin iqualitative istudies, iresearcher 

iusually iuses ian iinterview, iobservation, iand idocumentation, ibut iin ithis iresearch, 

iI iadd iquestionnaire ito isupport ithe ifindings iof ithe idata iin ithe ifirst iresearch 

iproblem ibased ion istudents’ iresponse ithoroughly. iThese itechniques iexplained 

ias ifollows: 
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1. Questionnaire 

Questionnaires iare idesigned ifor ithe ipurpose iof igathering iinformation 

ifrom ithrough isurvey ior istatistical istudy. iThe imost iimportant iadvantage iof 

iquestionnaires iis ithat ithey ihave istandardized ianswers ithat imake iit isimple ito 

icompile idata.in ithis iresearch, iquestionnaires iwould ibe igiven ithe istudents. 

iThe iquestionnaire iis iadopted ifrom iJung iTheori i(1945) iwhich inamed ias 

iExtrovert iand iIntrovert iPersonality iInventory i(EIPI). iThe iresearcher 

igathered iinformation ion icorrective ifeedback iby iutilizing ithe isix istrategies 

ioutlined iby iRod iEllis iin ihis i2009 itheory, inamely irecast, irepetition, 

iclarification irequest, iexplicit icorrection, ielicitation, iand iparalinguistic 

isignal. iThe iquestionnaire iguide ican ibe iseen iin iappendix i3. 

Table i3.3 iBlueprint iof iQuestionnaire 

No Aspect Item iNumber Scale Total 

1 Introvert 1,2,3,4,5,6,7,8,9,10, 

11,12,13,14,15 

Likert i5 iscale 15 

2 Etrovert 16,17,18,19,20,21,22,23 

24,25,26,27,28,29,30 

Likert i5 iscale 15 

3 Recast 1,2 Likert i5 iscale 2 

4 Repetition 3,4 Likert i5 iscale 2 

5 Clarification 

irequest 

5,6 Likert i5 iscale 2 

6 Explicit 

icorrection 

7,8 Likert i5 iscale 2 

7 Elicitation 9,10 Likert i5 iscale 2 

8 Paralinguistic 

isignal 

11,12 Likert i5 iscale 2 

 

This istudy iuses i5-point iLikert iscale, iA itype iof ipsychometric iresponse 

iscale iin iwhich iresponders ispecify itheir ilevel iof iagreement ito ia istatement 

itypically iin ifive ipoints: i(1) iStrongly idisagree; i(2) iDisagree; i(3) iNeither 

iagree inor idisagree; i(4) iAgree; i(5) iStrongly iagree. 

 

Table i3.4 iLikert iScale iDescription 

Likert iDescription Likert-scale Interval 

Strongly idisagree 1 1,00-1.80 

Agree 2 1,81-2,60 

Neutral/ iUncertain 3 2,61-3,40 

Agree 4 3,41-4.20 

Strongly iAgree 5 4.21-5.00 
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Before iusing ithe iinstrument ito iclassify ipersonality, ithe iresearcher ifirst 

ichecked iwhether ithe iinstrument iwas ivalid iand ireliable. iValidity iis ithe 

iaccuracy ibetween ithe idata icollected iand ithe idata ithat iactually ioccurs ion ithe 

iobject iunder istudy. iAccording ito iSugiyono ivalidity irefers ito ithe iextent ito 

iwhich ia imeasuring iinstrument iis iable ito imeasure iwhat iit iintends ito imeasure. 

iThe iresearcher iused itwo itypes iof ivalidity: iconstruct ivalidity iand icontent 

ivalidity. iConstruct ivalidity iis irelated ito ithe iability iof ia imeasuring 

iinstrument ito imeasure ithe imeaning iof ia iconcept ithat iit imeasures. iIn ithis 

icase, ithe iresearcher iused iexpert iopinion iby iconsulting ithe iresearch 

iinstrument iwith iexperts, iin ithis icase, ithe isupervising ilecturer ito iconsult ithe 

iaccuracy iof ithe iinstrument ibased ion ithe itheory iused. iAfter ithe iconsultation 

iwith ithe iexpert, ithe iresearcher ithen itested ithe icontent ivalidity iof ithe 

iinstrument iusing istatistical icorrelation iformula iproduct imoment. iSugiyono 

ialso istates ithat iafter icreating ia iquestionnaire i(research iinstrument) ithe inext 

istep iis ito itest iwhether ithe iquestionnaire icreated iis ivalid ior inot. iThere iare 

iseveral icriteria ithat ican ibe iused ito ifind iout iif ithe iquestionnaire iused iis 

iappropriate ito imeasure iwhat iyou iwant ito imeasure124. iResearcher iuses iSPSS 

iSoftware ito ideal iwith idata ivalidation. i 

Reliability iis ian iindex ithat ishows ithe iextent ito iwhich ia imeasuring 

iinstrument iis iconsistent, iif ithe imeasurement iis icarried iout itwice ior imore ifor 

ithe isame isymptoms. iIt's iimportant ito inote ithat ithe icalculation iof ithe 

ireliability itest imust ibe icarried iout ionly ion iquestions ithat ihave ialready 

ipassed ior ifulfilled ithe ivalidity itest. iThe iformula iused iis ithe iChronbach's 

iAlpha itest iformula. iThe iinstrument iis iconsidered ireliable iif ithe iChronbach's 

iAlpha ivalue iis igreater ithan ithe ir itable ivalue. iIn ithis iresearch, ithe iinstrument 

iused iis ia iquestionnaire125. iTherefore, ibefore ithe icollected idata iis ianalyzed, 

iit imust ibe ifirst iestablished ithat ithe iquestionnaire iis iboth ivalid iand ireliable, 

ito iensure ithat ithe ianalysis iwill iproduce ia ivalid ihypothesis. iThe iprocess iof 

ireliability ianalysis iis iaided iby iusing iSPSS isoftware. 
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2. Observation 

The iobservation itechnique iis ia iseries iof iactivities ito iobserve ithe ifocus 

iof iresearch ibased ion ithe iinstrument ithat ihas ibeen iplanned iby irecording 

ievery ifinding iof ievents iin ithe ifield126. iThe iresearcher imade iobservations 

irelated ito ithe iimplementation iof ithe icorrective ifeedback istrategy icarried iout 

iby ithe iteacher iand iobserved ithe istudent's iresponse ito iit. iThe icomplete 

iobservation iguide ican ibe iseen iin iAppendix i6. 

3. Interview 

According ito iRiyanto, ithe iinterview iis ia idata icollection itechnique ithat 

iinvolves idirect icommunication ibetween ithe iinterviewer iand ithe idata 

isource. iWhile ithe itype iof iinterview iconducted iin ithis istudy iis ia istructured 

iinterview, inamely ithe iresearcher ihas iprepared iseveral iquestions irelated ito 

ithe ifocus ibeing istudied, ithis ican imake iit ieasier ifor iresearchers ito igroup 

isome iinformation ito ianalyze isystematically, iresearcher iinterviewing ithe 

iEnglish iteacher iand ithe istudents iof iXII iMIPA i1. iThe icomplete iinterview 

iguide ican ibe iseen iin iAppendix i5 ifor ithe iteacher iand i4 ifor ithe istudents. i 

4. Documentation 

According ito iRiyanto, idocumentation is icollecting idata iby irecording 

iand ianalyzing idocuments ithat ican icorroborate ithe ifindings iin ithe ifield. 

iDocuments ican ibe ipersonal irecords iorinstitutional irecords127. iIn ithis icase 

ithe iresearcher icollects iseveral isupporting idocuments isuch ias ilearning iplan 

idocuments, isyllabus, iand iother idocuments. 

D. Data iCollection 

In icollecting idata, ithe iresearcher iuses isome isteps. iThe iresearcher iwill ido 

iover iobservation ito ithe isubjects. iIn ithis itype iof iobservation, ithe isubjects iare 

iaware iabout ithe iobservation. iHowever, ithe icircumstance iwill ibe iset iup ias 

inatural ias ipossible. i 

Classroom iobservation imay idescribe ithe ipractice iof isitting iin ion ianother 

iteacher’s iclass ito iobserve, ilearn iand ireflect ivarious iaspects iof ithe iclass ican ibe 

iexamined, isuch ias iroutines, iuse iof itime, ischedule, iparticipation, iteaching 
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istrategies, imanagement istrategies, ilearner iinterest, iand imuch imore.128
 iTeacher 

iwill inaturally ilook ifor isupport ion ian iissue ithat iis idifficult ifor ihim ior iher, ibut iit iis 

ioften ia igreat imethod iof ibeing iexposed ito ia inew iand idifferent iapproach ito 

iteaching. iIn ithis iresearch, ithe iresearcher iwill iobserve ithe iway ihow ithe iteacher 

igives ithe icorrective ifeedback ito ithe istudent’s iperformance iin ispeaking. iAfter 

ithe iobservation, ithe iresearcher iconducts ian iinterview ito ithe iteacher. iIt iis idone ito 

istrengthen ithe iresult iof ithe iresearcher’s iobservation. 

The iresearcher ialso icollects ithe idata ifrom ithe istudents iby igiving ithem 

iquestionnaires iand iinterviews, iboth iof ithem iconducted iby iadopting iRod iEllis 

itheory iabout ioral icorrective ifeedback istrategy. iThe iquestionnaire idescribes ithe 

istudent’s iresponse itoward ithe icorrective ifeedback igiven iby ithe iteacher. 

E. Data iAnalysis 

According ito iMiles i& iHuberman, ithe ianalysis iin iqualitative iresearch i iare: i 

1. Coding 

Coding icategory iall ithe idata irecorded iin ithe ifield inotes iwere iread iback 

iand iresearched iand ithen ithe itopics icovered iwere identified. iGrouped iinto 

icategories. iEach icategory iis igiven ia icode ithat idescribes ithe icharacteristics 

ior imeaning iof ithe itopic. iCoding iwas imade ibased ion idata icollection 

itechniques, iinforman igroups, iinterview iresults, iobservation iresults iand 

idocumentation iabout iteacher’s icorrective ifeedback ion istudent’s 

iperformance iin ispeaking iand ithe istudent’s iresponse itoward ithe ifeedback iat 

isenior ihigh ischool i7 ikediri. 

Tabel i3.5 iCoding 

No Coding iaspect Code 

1 Data icollection ilocation: 

a. iSMAN i7 iKota iKediri 

b. iTeacher iroom 

c. iClassroom 

 

SMAN7 

TrR 

CrR 

2 Data icollection itechnique: 

a. iObservation 

b. iInterview 

c. iDocumentation 

d. iQuestionnaire 

 

DO 

DI 

DD 

QU 

3 Data iresource: 

a. iEnglish iteacher 

b. iIntovert istudent 

 

ET 

IS 
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c. iExtrovert istudent ES 

4 Research ifocus: 

a. iWhat itypes iof ioral icorrective ifeedback iare icommonly 

iused iin ispeaking iclassrooms? 

b. iWhat iare ithe iextrovert istudents’ ipreferences ito ithe 

ifeedback igiven iby ithe iteacher? 

c. iWhat iare ithe iintrovert istudents’ ipreferences ito ithe 

ifeedback igiven iby ithe iteacher? 

 

 

CUCF 

 

ESCF 

 

ISCF 

5 Time iand idate i(day, imonth, iyear) 00 ipm i& i00-

00-0000 

 

2. Data iCondensation 

Data icondensation iis ia iprocess ito ispecify idata ifindings iin ithe ifield iby 

itaking, ifocusing, iand igiving inotes ifrom ifield idata, ithis ican ibe idone iby 

itaking ifield idata iaccording ito ithe iresearch ifocus, isummarizing ithe iresults iof 

iinterviews, iobservations, iand idocumentation, ithen icoding ifrom ithe idata. 

iwhich ihas ibeen isummarized. 

3. Data iDisplay 

Data idisplay iis ithe iprocess iof iexplaining idata ithat ihas ibeen ireduced iso 

ithat iit ican ibe iunderstood ieasily, idata ipresentation ican ibe idone iby iproviding 

igraphs, itables, ior idescriptive, ithis iis ibecause ithe iraw idata iwhen iwritten 

ibecomes ivery ilarge iand idoes inot iprovide iconvenience ifor ithe ireader, 

itherefore icondensation iis icarried iout idata iand idisplay iit iin ia isimpler iformat 

ithat iincludes ithe ifocus iof ithe idiscussion. 

4. Conclusions 

Drawing iconclusions iis ithe iprocess iof itaking iunderstanding ifrom ithe 

idata ithat ihas ibeen ifound, iby ianalyzing ithe ipatterns ithat iemerge ifrom ithe 

ifindings iand iinterpreting ithem. iQualitative iresearch iconclusions ican ibe 

itemporary iwhich iwill ibecome icomplete iconclusions iif istrong idata iand 

ievidence iare ifound, ibut ican ialso ibe iconclusions ithat iare iopposite ifrom ithe 

iresearch ifocus ibecause ithe iformulation iin iqualitative iresearch iis itemporary 

iand idevelops iafter iresearch iin ithe ifield129. 
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Figure i3.1 iQualitative ianalysis iprocess 

 
Miles, iHuberman, i& iSaldana i(2014: i10). 

F. Triangulation 

Triangulation iis ichecking idata ifrom ivarious idata isources. iTriangulation ican 

ibe idone iby icomparing iseveral isources, inamely i(1) itriangulation iof isources iby 

icomparing idata ifindings ifrom idifferent isources, iin ithis icase ithe iresearcher 

imakes ia itable ithat ipresents ia icomparison iof idata ifound ifrom ischool iprincipals, 

iteachers, iand istudents iso ithat iclarity iof idata iwill ibe ifound ifrom ivarious isources, 

i(2) itriangulation itechniques iby icomparing idata ifindings ibased ion ithe itechniques 

iused, iin ithis icase iresearchers icompare idata ifindings iobtained ifrom 

iobservations, iinterviews, iand idocumentation ito igain iconfidence iin ifindings, 

iand i(3) itime itriangulation iby icomparing idata ifindings iin iterms iof iwhen ithe idata 

iwas iobtained, iin ithis icase ithe iresearcher icame ito ithe iresearch ilocation ion ia 

iregular ibasis.  


