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ABSTRACT

Sulistyowati, Ana Dwi. 2022. Teachers’ Corrective Feedback on Students’
Performance in Speaking and the Students’ Preferences toward the Feedback
based on their Personality at Senior High School 7 Kediri. Department of
English language Education, Faculty of Graduate Program, State Islamic
Institute (IAIN) of Kediri. Advisors: Dr. Sri Wahyuni,M.Pd. and Dr. Ary
Setya Budhi Ningrum, M.Pd.

Key Words: Corrective feedback, personality, extrovert, introvert.

Teachers' corrective feedback plays a role in determining students' language
acquisition in the classroom. Providing verbal feedback in the classroom can help
students use English well if it is given correctly. When a teacher does not give
feedback on students' errors, it can negatively impact their English learning.
Therefore, verbal feedback should be applied because it can help students improve
their foreign language skills. Through oral feedback, students can gain new
knowledge and become aware of their mistakes, enabling them to better use the
target language. This research aims to discover the commonly used types of oral
corrective feedback in speaking classrooms, and examine extroverted students' and
introverted students' responses to feedback from teachers

This research was conducted at SMAN 7 Kota Kediri using a qualitative
method. The data were collected through observation, interviews, and
documentation. The participants in this study were 2 English teachers, 3 introverted
students, and 5 extroverted students. The questionnaires adopted Jung's Theory
(1945) about personality, named the Extrovert and Introvert Personality Inventory
(EIPI), and Rod Ellis' (2009) theory about oral corrective feedback.

Teachers use various methods of corrective feedback to improve students’
language skills, focusing on grammar and pronunciation. There are two types of
corrective feedback commonly used: elicitation and explicit correction. The teacher
also recommends considering the students’ personalities and communication styles
when giving feedback. Extroverted students recognize the importance of feedback
in improving their speaking skills and language proficiency, extroverted students
understand that feedback can provide specific suggestions for improvement,
extroverted students are open to receiving feedback, actively working on areas of
improvement, and may ask for additional clarification. Extroverted students prefer
elicitation feedback, which allows active participation and improves critical
thinking, confidence, and personal responsibility for learning, leading to improved
speaking skills. Introverted students understand that feedback is essential for
improving speaking performance, introverted students have varied preferences for
oral corrective feedback, with some preferring a one-on-one setting, specific and
actionable feedback, or reflection before taking action. Introverted students prefer
explicit correction from the teacher, which helps them understand and correct errors
quickly, raises their error awareness and provides direct feedback on vocabulary
and grammar. This research contributes to the discussion of Rod Ellis’ corrective
feedback with personality classification.



MOTTO

“Remove the ‘un’ word of your feeling and stand on your own feet”
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Vi



DEDICATION

There are a number of people without whom this thesis might not have been
written, and to whom | am greatly indebted.

To my beloved family, who always there for me, always makes me happy,
always supports me, and tells me not to give up in every hard condition. You always
make me strong to face all problems and you are always beside me in my ups and
downs. You are the best thing that Allah has given to me.

To my beloved friends, who always be my good friend since | studied in this
campus and always support me to do a positive thing in my life.

All my beloved lecturers at IAIN Kediri, especially for my advisors, Dr. Ary
Setya Budhi Ningrum, M.Pd and Dr. Sri Wahyuni,M.Pd. , a thousand of thanks for
your guide, valuable advice and suggestion to make my thesis better.

Vii



ACKNOWLEDGEMENT

In the name of ALLAH SWT., The Most Gracious and The Most Merciful,

because of His Blessing that the thesis can be finished properly on appropriate time.

Peace and blessing be upon for Muhammad SAW., the last prophet in the world.

Subsequently, | express my great appreciation and thank to those who have a big

contribution in helping me finishing the thesis. It is my pleasure to acknowledge:

1.

Dr. Wahidul Anam, M. Ag. as the Rector of Institut Agama Islam Negeri
(IAIN) Kediri

Prof. Dr. Moh. Asror Yusuf, M. Ag as the Director Of Graduate Program

Dr. Toyyibah, Ss. M.Pd. as Head of Tadris Bahasa Inggris

I would like to express my special appreciation to my first advisor, Dr. Ary
Setya Budhi Ningrum, M.Pd. and my second advisor Dr. Sri Wahyuni, M.Pd.
for their valuable assistance and inspiration to the completion of this thesis
The principal of SMA Negeri 7 Kediri, Drs. Mohamad Tohir, M.Pd.1 who gives
permission for the researcher to conduct a research at

All the staff in Kajur, Akademik, SLC and Library of IAIN Kediri

All of my beloved family. You all have supported me in completing my study.

At last, the author realizes that thesis is still have many weaknesses. So that,

suggestion and criticism for the author is very expected. Hopefully this thesis can

be useful for us and become the input for the parties in need.

Kediri, December 30" 2022

Researcher

viii



TABLE OF CONTENT

COVER ..ottt sttt et et neans i
APPROVAL PAGE ...ttt ii
DECLARATION OF AUTHENTICITY ..ovveiiie e iv
RATIFICATION SHEET ..ottt Y
ABSTRACT ...ttt ettt e bbb nenrenen Vi
MOTTO et bttt b ettt enaeeennas vii
DEDICATION ...ttt viii
ACKNOWLEDGEMENT ..ottt iX
TABLE OF CONTENT ..ottt e X
LIST OF TABLE ..ottt Xii
LIST OF FIGURES ...ttt Xiil
LIST OF APPENDICIES.......coioitiieiie et Xiv
CHAPTER | INRODUCTION
A. Background of StUAY .......cccoviiiiiiiee s 1
B. Research ProbIem..........coovoiiiie e 12
C. ODbJeCtiVES OF STUAY ......ccveiviiiiiiieiee s 12
D. Significances of the Study...........cccoe i 13
E. LIMITALIONS ..o et 13
F. Definition of Key TeIMS .......ccoiiiiiiiieiesesie e 13
CHAPTER Il REVIEW OF RELATED LITERATURE
AL SPEAKING ..ottt 14
B. Teaching SPeaking .........cccociuiiiiiiiiiiic e 17
C. Teacher Corrective Feedback...........ccoovriiinininiiiieerec e 20
D. Personality TraItS ......cooeiiriiiiirieieeie s 27
E. Personality Traits and Corrective Feedback ............ccccovevveiieiieennnnn, 31
F. Previous StUAY ..o 36
CHAPTER Il RESEARCH METHOD
A, RESEAICN DESIGN ..ottt 52
B. Data and Source Of Data..........cooeierreniiiieiieie e 52



C. ReSearch iNStIUMENT ........ooiiiieiiee e 53

D. Data CollECtION ....cviiiieiieiece e 57

E. Data ANAlYSIS ....cceeiiiieiiee et 58

Fo THANQUIALION ... 63
CHAPTER IV RESEARCH FINDINGS

A, Data PreSentation ..........ccoceieiieriinieesiesesee e 61

B. FINAINGS....iiitieie et 89
CHAPTER V DISCUSSION

A. The types of oral corrective feedback are commonly used in
SPEAKING ClaSSIO0MS......c.veiiieiieiieiieeie et 94

B. The extroverted student’s responses to the feedback given by

tE TEACKNET ... s 99
C. The introverted student’s responses to the feedback given by
thE TEACNET ... 101
CHAPTER VI CONCLUSION AND SUGGESTION
AL CONCIUSTON .. 104
B. SUQGQESTION ...ttt 105
REFERENCES ...ttt ans 106

APPENDIX ... 115



LIST OF TABLE

Page
Table 2.1 Corrective FEedback ..........cccovviiiiniiiiii e, 22
Table 3.1 Personality INStruMeNnt ...........cccooveiieiinieie e 53
Table 3.2 Corrective Feedback InStrument...........c.ccoovveiinenninnieeee, 54
Table 3.3 Blueprint of QUESLIONNAITE..........ccecveiieiecieie e 54
Table 3.4 Likert Scale DeSCription..........cccceiieiieie i 54
Table 3.5 COUING ..o 58
Table 4.1 TeaChers Data..........cccevveieiieiieie e 65
Table 4.2 StUdentS Data .........cccoieiiiinieieie e 66
Table 4.3 Instrument validity and Reliability ............c.ccccoooiviiiiiiiiiciece 67
Table 4.4 Personality classifiCation............ccocoveiiiiiininieee e, 69
Table 4.5 Corrctive feedback freqUENCIES..........cccovviiriiiee e, 69
Table 4.6 Selection of INFOrMANES ........cooviiiiiii e, 70
Table 4.7 Coding RESUILS ........oovveieeecccr e 88
Table 4.8 Students reSPONSE MALFIX .......ccveveeriereeiesie s ere e eee e e e e 92

Xi



LIST OF FIGURES

Figure 3.1 Qualitative analysiS PrOCESS........cccvevveieeieerieiierieere e e esie e

Figure 4.1 Research Location map
Figure 4.2 Structural Organization

xii






LIST OF APPENDICIES

Page
Appendix 1. Blueprint of Extrovert Introvert Personality Instrument.......... 115
Appendix 2. Blueprint of Corrective Feedback ............ccooeieiiiiniiiinns 116
Appendix 3. Questionnaire of Extrovert and Introvert Personality .............. 117
Appendix 4. Questionnaire of Corrective feedback...........ccccccovvevviiieinennns 119
Appendix 5. Interview GUIAEIINES ..........cccecvviieiicic e 122
Appendix 6. Observational CheckliSt ... 124
Appendix 7. Documentation analysis ..........c.ccoceviriiiniiniiieie s 126
Appendix 8. Validity and Reliability Check Raw Data.............c.ccccccvevvrennne 127
Appendix 9. Interview Raw Data............cccccvvevieiiiiieiiesece e 132
Appendix 10. DOCUMENTATION ......ccviieiiieieieiesie e 141
Appendix 11, Turnitin RESUIES .........covoiiiiiiiiice s 164

Xiv






