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ABSTRACT
Wulandari, Nensi, 2016, the Analysis of Refusal Strategies Used by English
Department Students of STAIN Kediri. Thesis, English Department,
Faculty of Education, State College for Islamic Studies (STAIN) Kediri.
Advisor: (1) Dr. Mukhammad Abdullah, M.Ag. (2) Burhanudin
Syaifulloh, M.Ed.
Key words: EFL learners, refusal strategy, DCT.

This research aims to investigate the patterns of refusal strategies used by
female and male of English Department students of STAIN Kediri and to know
whether there are any differences in the refusal strategies used by female and male
of English Department students of STAIN Kediri.

The research design of this research is descriptive qualitative. The subjects
of this study are the students of the sixth and the eighth semester of English
Department students of STAIN Kediri. The participants chosen are considered as
students who have taken Discourse Analysis course in which refusal is part of it.
The data was collected through open-ended questionnaire modified written
discourse completion test (DCT) comprising eight situations and analyzed based
on the patterns, strategies, order and frequencies used by Beebe et al.’s
classification of refusal strategies.

The result of the research can be seen as follows: Firstly, the researcher
found 30 patterns used by female in doing refusal strategies, while male only use
23 patterns of refusal strategies. All participants use each own pattern in different
eight situations as two requests, two offers, two invitations and two suggestions.
Moreover, some patterns used by female and male have the same order in which
mostly patterns used both of them was regret + reason. Secondly, there are no
significant differences in the refusal strategies used by female and male. Mostly
females and males performed their refusal by indirect strategies in which most of
them attribute their refusal by using regret strategy. However, the differences put
on the frequency in which female used more indirect strategies than male.
Moreover, there is a little difference in applying direct refusal in which females
are rarely expressed their refusal by Unwillingness ‘no’ while males applied it as
often to perform a direct refusal. In contrary, female used Negative willingness
more than male. It is happened for considering male is straighter to the point than
female. Then, both of female and male are rarely used adjunct of refusal.
However, female’s students still produce more adjuncts than male’s students.
Therefore, it can be concluded that females performed more strategies in one
utterance instead of male.

The researcher offers some suggestions for lectures in which it is
recommended that refusal strategies should be taught in the EFL setting.
Moreover, the next researchers interested in socio-pragmatic study are expected to
analyze about the same point that is related to refusal strategy. They may use
different procedures such as discourse completion role play or listening to
different situation dialogues used in each refusal strategies.

viii




ACKNOWLEDGEMENT

All Praise belongs to Allah, the Most Merciful and the Most Gracious who

has given me the guidance finishing this thesis entitled “The Analysis of Refusal

Strategies Used by English Department Students Of STAIN Kediri”. 1 will not

be able to finish this thesis in the mean time without getting any help from people

around me. That is why I would like to express my gratitude and appreciation to

the following people:

1.

2,

Dr. Chamid, MM., the chief of STAIN Kediri

My advisors who always give me constructive criticisms which have
helped me to conduct this study perfectly and guided me throughout the
entire process

My parents and families for their encouragement and praying

My friends in English Department of STAIN Kediri, and

My best friends who help me whenever I need.

Kediri, 2016

The Writer

ix




LIST OF APPENDIXES
LIST OF APPENDIXES:
Appendix 1: DCT (Discourse Completion Test)
Appendix 2: Written Utterances
Appendix 3: Triangulation Sheet
Appendix 4: Surat Izin Penelitian
Appendix 5: Daftar Konsultasi

Appendix 6: Curriculum Vitae




TABLE OF CONTENTS

TITLLE i
APPROVAL PAGE .ot rsisiaiiommsssssmimasis s ii
NOTA KONSULTAN. iii
NOTA PEMBIMBING.......... iv
RATIFICATION SHEET v
MOTTO vi
13 0t L L L vii
ABSTRACT. viii
ACKNOWELEDGEMENTS cussmmsssssminsonsmscsommstssssssistes i ivansess ix
LIST OF APPENDIXES X
TABLE OF CONTENTS xi
CHAPTERI: INTRODUCTION
A. Background of the Study .......ccccevvvviiinenisiiiniiiiierensssinnnns 1
B, Reseatehl ORBRIONS ...ivsnasmmsresmshansrsivio i 7
C. Objectives of the Study ........ccecevvveeriinirinniinncsincnisseceseeens 7
D Signicances of the BOAY ....cuusuiniimsvmsiimissisisiisin 8
E. Sooptant LHNIRNEN ...courmmsssmevmammisssisatssssssscss cisssbeks 8
F. Definthonof Key Temu.....concinamnnmnimmasissisassims 9
CHAPTER II: REVIEW OF RELATED LITERATURE
A SPEEENACE cassnirimm s IS T S RS 10
B. ‘Categories of Icoatiotry ACk.......ccmmumissmsrss 12
C. Refusa] SEBISHIeT. i immummsissmimnimsasikasiog 14
I Refusal of SHBAHORS....onmunummmanunnisiasmsms 18
CHAPTER III: RESEARCH METHOD
A, ReSearch DeSIGH. .....ccuuciassiiuissmninsamiscnicnissisomsssonsissasansss 21
B. Instrument of the RESANch ........ccivismmssisssssssassimssnsansassonss 22
G L0 SOUEOER ..o coussssinmssmamseentssmsmssstsbas st et usmsesnssssssianart 23
D. Data Collection Methode .....onswsawsssisssiimpmisssmsnaninis 23
B, Data- ADBIYBIB ..osimumsnvnasessivmmissisiasiiesssssmassstsm 25
F. TOmmgulalion . cuisrmsnismmmssnstimesnsssminioss aivimanm 26
CHAPTER IV: DATA PRESENTATIONS AND RESEARCH FINDINGS
A Dala Presentalions..ocanaauvnsnmnsms s 27
B, Reseateh FInGNEE . .o amsssimsssssasssssoins 28
1. Patterns of Refusal Strategies Used by Female and Male

of English Department Students of STAIN Kediri ....... 28

2. The Differences in the Refusal Strategies Used by Female

and Male of English Department Students of STAIN

CHAPTER V:DISCUSSION
A. Patterns of Refusal Strategies Used by Female and Male of

English Department Students of STAIN Kediri ................ 71

Xi




B. The Differences in the Refusal Strategies Used by Female
and Male of English Department Students of STAIN Kediri

...................................................................... 74
CHAPTER VI CONCLUSION
B CODCIBSION . couinismusenismssimmseieivsissimmmersisssimsatinas s sy i
B, SOEGESHON......ooms semnsuisanimmisn sl e 79
BIBLIOGRAPHY ......coumimsiisssesssnsscisvsnsocississssssissssissiassssssssssisingsissasssssoiss 80
APPENDIXES .......on5mssesmsisssisssinssiis S evai i s v i e ismusssssanaosss 82
CURRICULUM VETAE ..c.cccivismssssnissssisissssnssssivsissssssvescisrssisisssssssiossosssisss 116

Xii




