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ABSTRACT

Ikhlimah, Nafi’atul. (2024). The Use of ChatGPT in Writing: English Students’
Views. Thesis. Department of English Language Education, Faculty of
Tarbiyah, State Islamic Institute (IAIN) of Kediri. Advisor: (I) Dr. Fathor
Rasyid, M.Pd. (1) Annisa Aulia Saharani, M.Pd.

Keywords: Students’ views, ChatGPT, Al (Artificial Intelligence), Writing skills.

ChatGPT is an Al technology that is capable of understanding natural human
language and providing responses that are like human interactions. ChatGPT can
provide information on a variety of topics quickly, ChatGPT is widely used by
students to help complete their assignments. However, it is important to recognize
the various aspects both positive and negative of ChatGPT. Hence, this research
aims to find out students’ views and experiences in using ChatGPT for writing.

This research design is a mixed method. For quantitative and qualitative
research, the researcher obtained data through questionnaires with closed-ended
and open ended questions. The questionnaire was distributed to students of English
department who have experience in using ChatGPT and the total of respondents
was 170 students from various universities and semester levels in Indonesia. The
collected data are presented descriptively, by describing respondents’ perceptions
and views regarding the use of ChatGPT in writing.

The results of this research were taken from three aspects based on the
students’ perceptions and students’ views. The first aspect is the effectiveness
aspect, the results from closed-ended questions with average percentages showed
that (44.35%) agreed and (34.60%) strongly agreed while the opposite showed
(18.13%) disagreed and (2.34%) strongly disagreed. It is supported with students’
opinions that ChatGPT is effective in helping the writing process by providing
suggestions and feedback directly, providing new ideas, improving vocabulary, and
correcting grammar. The second aspect is the creativity and innovation aspect, the
result is (46.98%) agreed, (35.48%) strongly agreed, (15.11%) disagreed, and
(1.85%) strongly disagreed. It is supported with respondents opinions that ChatGPT
provides a variety of creative and innovative ideas, students can explore topics from
ChatGPT’s suggestions, and ChatGPT can help students develop their critical and
analytical thinking skills. The last aspect is the difficulty aspect, the result with
average percentage showed that (32.46%) disagreed, (8.09%) strongly disagreed,
(37.52%) agreed, and (21.35%) strongly agreed. It is supported with students’
opinions that most of the participants have difficulties in using ChatGPT, including
students difficulty in understanding, adapting and interpreting suggestions from
ChatGPT. In addition, there are two new aspects emerged in this study, that are the
limitations of ChatGPT in understanding commands and its monotonous answers.
It means that ChatGPT has limitation in output quality and monotonous in provide
information.



TABLE OF CONTENT

COVER PAGE ...ttt a e e e e e e e s i
SECOND COVER ... i
DECLARATION OF AUTHENTICITY ..o ii
APPROVAL PAGE ...ttt \Y,
RATIFICATION SHEET ...t Y
MMOTTO i e e e e e e e e e e e e e e e e s s s s sbraraaaaaaeeeaaans Vi
DEDICATION ...t e et rra e e e e e e e e Vil
ACKNOWLEDGEMENTS ..ot Viii
AB S T R A CT L. e e X
TABLE OF CONTENT ...t Xi
LIST OF TABLE ...t a e Xiii
LIST OF DIAGRADM ..ottt Xiv
LIST OF APPENDICES.......ccoii ittt XV
CHAPTER ..ottt 1
INTRODUCTION ..ottt 1
A. Research Background ..........cccoooviieiiiie e 1
B. ResSearch QUESTION .........ccuviiiiiiiiie ettt s eban e 6
C. ReSearch ODJECLIVES ........ccoiiieiiie et 6
D. Research SignifiCanCe...........cccuveiiiie i 6
E. Scope and Limitation ...........ccccveiiiiie e 7
F. Definition of KeY TeIrmMS.......cccouiiiiiie e 7
CHAPTER T oottt 9
LITERATURE REVIEW ...ttt 9
A ChAtGPT ... 9
1. The definition of ChatGPT ..., 9

2.  The Function of ChatGPT in Education.............cccccceviieiiniiiennnnnn, 11

3. Advantages and Disadvantages of ChatGPT .............ccccccoeeeviiieennn. 13

[ T VAV ') ([ T PRSP 16
1. The Definition of WItING .....ccoooiiiiiiiiie e 16

2. The PUrpose of WIItiNg .......ccocveeiiiiiiie e 18

Xi



3. The Process of WITING .......cccooieiiieiiiiiie e 19

4. The Types of Writing Performance ...........cccocveiiiiinniieneene e, 21

5. The Problem of WIItiNg........cooveiiiiiiiiec e 22

C. Students’ Perception ................ccccoiiiiiiiiiiiiiie e 23
1. The definition of PErception ..........cccoooeiiiiiiieiie e 23

2. The Types of PErCEPLiON .......coouveiiieiiiiie e 25

3. Students’ Perception...............ccccocoviiiiiiiiiiiiiiie e 27

D. Previous STUAIES .......cccvieiiiie ettt sneeeesneeeenneeee s 27
CHAPTER T oot e e e e e a e e e 31
RESEARCH METHOD ...ttt 31
A. RESEAICN DESIGN ...eiiiiiiiie et 31
Subject of The RESEAICN.......ccviiiiiiie e 31

C. DAt SOUICE ....eeiiieiiiiie ettt ettt e et entaeeas 33
D. Research INSTrUMENT .........ccoiiiiiiiieiee e 34
E. Data COECHION ....ccueiiiieiiieiie e 39
F.  Data ANalySiS......ccoviiiiiieiie et 40
(T I g T U [0 U] - U o] o PSSP 42
CHAPTER TV .ottt ne s 44
FINDINGS AND DISCUSSIONS........cooiiieiieiiieit e 44
A. Research FINAINGS .......coooiiiiiiie e 44
1. Quantitative Data ANalySiS........cccccovieeiiiieiiii e 44

2. Qualitative Data ANalYSIS .........ccovvieiiieeiiiee e 55

B, DISCUSSION ..iiiiiiieiie ittt sttt ettt st e et e e e eenree s 59

1. MaIN ASPECT .ottt 60

2. NEBW ASPECT ...ttt 63
CHAPTER V..ot e st ne s 66
CONCLUSION AND SUGGESTION ....ooiiiiiiieieeieeie e 66
A CONCIUSION ...t 66
B.  SUQOESTION ...ttt 68
REFERENGCES .......coooiiiiie ettt sttt 70
APPENDICES. ... ..ottt ettt anee 74

Xii



LIST OF TABLE

Table 3.1. Blueprint of QUESTIONNAINE.........ccccevviveiiiie e 36
Table 3.2. The Result of Validity TeSt.........ccccoiiiiiiiiiiiieieeee e 37
Table 3.3. Case Processing SUMMAIY..........cccuiiiiiiiianeeiiiesieenee e 38
Table 3.4. Reliability StatiStiC..........cccoviiieiiiieceee e 39
Table 4. 1. The Result of Closed-ended Questionnaire..............cccceecvveerieennne. 46
Table 4. 2. The Result of Open-ended Questions (Main ASpPects) ................. 56
Table 4. 3 The Result of Open-Ended Questions (New Aspect) .............c.c..... 58

xiii



LIST OF DIAGRAM

Diagram 3.1. Distribution of Universities of

Diagram 3.2. Distribution of semester Level

The Respondents......................

Diagram 3.3. Respondents’ Frequency of ChatGPT Usage ...........cccccceevneee.

Xiv



LIST OF APPENDICES

Appendix 1. Blueprint of QUESTIONNAITE .........cccvviiiiiiiiierieee e 75
Appendix 2. Research QUESTIONAITE ...........ooiiiiiiiiiieiie i 76
Appendix 3. Test Data for The INStrument............cccocoeiiiiiiiicee, 79
Appendix 4. The Results of Validity and Reliability Test ............cccccoevnnenn. 81
Appendix 5. The Data of Closed-Ended Questionnaire............c.cccccevevvernennn. 90
Appendix 6. The Result of Closed-Ended Questionnare ..............ccccooverinenee. 95
AppendixX 7. CUFTICUIUM VITAE ......ccviiiieiiieee s 96

XV



	DECLARATION OF AUTHENTICITY
	APPROVAL PAGE
	RATIFICATION SHEET
	MOTTO
	DEDICATION
	ACKNOWLEDGEMENTS
	ABSTRACT
	TABLE OF CONTENT
	LIST OF TABLE
	LIST OF DIAGRAM
	LIST OF APPENDICES

