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CHAPTER V 

CONCLUSION AND SUGGESTION 

This chapter contained the conclusion and suggestions. The researcher provides a 

conclusion after explaining the findings and discussions in the previous chapter. The 

conclusion addresses the research questions raised by this study. 

A. Conclusion 

Based on the findings about EFL students’ perceptions of the use of Artificial 

Intelligence in English learning. This study found that EFL students have a positive 

perception about the use of Artificial Intelligence. Students like to use Artificial 

Intelligence to learn English as it makes it easier for students to learn English. It also 

can improve students’ English comprehension, because it is effective in providing 

explanations and examples. It also makes students confident after learning using 

Artificial Intelligence. Besides that, Artificial Intelligence also helps students improve 

their English skills using products of Artificial Intelligence like ChatGPT, and Google 

Translate. However, they are still concerned about the drawbacks of using Artificial 

Intelligence. 

Through surveys and rationale questionnaires conducted as part of this study, 

it became clear that students experience challenges when learning to use Artificial 

Intelligence. 5 students feel that learning using Artificial Intelligence makes them not 

develop, because after getting the answers they want they no longer study them, the 

accuracy of the answers is also a challenge they have to face, they are still not sure 

about the accuracy of the answers and examples given, internet connection is also a 

problem. Something that cannot be ignored because without an internet connection, 
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they are not used to accessing it, and the lack of features also makes it difficult for 

them to learn to use it. 

B. Suggestion  

For future researchers, this study is only focused on ChatGPT, and Google 

Translate. Hopefully, future researchers can continue this study by discussing more 

Artificial Intelligence tools or applications. 
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