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MOTO 

 

ٱدۡعُ إِلَىٰ سَبِيلِ رَبِّكَ بِّٱلحِۡكۡمَةِ وَٱلۡمَوۡعِظَةِ ٱلحَۡسَنَةِۖ وَجَٰدِلۡهُم بِّٱلَتِي هِيَ أَحۡسَنُۚ 

 ٥٢١إِنَّ رَبَّكَ هُوَ أَعۡلَمُ بِّمَن ضَلَ عَن سَبِيلِهِۦ وَهُوَ أَعۡلَمُ بِّٱلۡمُهۡتَدِينَ 

“Invite (all) to the way of thy lord with wisdom and beautiful 

preaching: and argue with them in ways that are best and most 

gracious: for thy lord knoweth best, who have strayed from His 

path, and who receive guidance. (QS. An-Nahl: 125)”. 
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ABSTRACT 

 

 

M. SIROJUT THOLIBIN, BAHRUDDIN, S.S., M.Pd. and BURHANUDIN 

SYAIFULLOH, M.Ed.: Student’s Perceptions on Using WhatsApp to Support 

Learning Process at English Department of STAIN Kediri. 

 

Key words: Perception, WhatsApp, Mobile learning. 

 

This study is conducted to know the student’s perceptions on using 

WhatsApp to support learning process at English Department of STAIN Kediri. 

The objective of the study is to know the student’s perceptions on using 

WhatsApp to support learning process, and the advantages and disadvantges of it. 

The subject of this study is focused on the sixth semester students of English 

Department of STAIN Kediri in academic year 2017. There are 5 classes in sixth 

semester. It consists of 150 students. The researcher takes 100 of them to be the 

respondents of this study. 

The research design of this study is survey research. To do this research, 

the researcher uses some instruments; those are a questionnaire as the main 

instrument and an interview guide as the secondary instrument. The researcher 

distributed questionnaire to get the data, and the researcher interviewed some 

respondents to get deeper answer, then the rearcher described the finding in 

simple percentage.  

The result of this study shows that the most students responded positively 

to WhatsApp as a convenient platform for discussion on school-related matters, 

but WhatsApp chats chat can not effective to improve students understanding 

about a subject. WhatsApp group chat can help students to improve their 

relationship with friends, schoolmates, and teachers. The most students agreed 

WhatsApp group chat encourages students to participate more in discussions 

online as opposed to being in a classroom. The using WhatsApp to support 

learning process has technical advantages and academic advantages. The students 

can send what file they want to increase their knowledge and they can make 

WhatsApp group chats in order to make them easy to sharing and discuss a 

subject beyond class hours. The using WhatsApp to support learning process has 

disadvantages; those are their learning can not be maximal because they did not 

meet someone who was learning with them. The discussion using WhatsApp 

group can not focus on a subjects, the discussion sometimes talking about 

unrelated matters. 
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